Mount Holyoke College
Study Abroad and the Student Medical Insurance Plan
2007 — 2008

As a student participating in a Mount Holyoke approved study abroad program, you are eligible to enroll
in the Student Medical Insurance Plan while you are away. For students studying away in 2007-2008, the
cost will be $1,530.00 if you are away for the year, or $1,630 if you are away for one semester. College
policy is to enroll all students in the Student Medical Insurance Plan; you will need to waive the plan and
demonstrate that you have other appropriate medical insurance if you do not wish to have this coverage
while you are abroad. (If you are an international student who has been awarded a Laurel Fellowship for
study away, your aid package will cover the cost of the plan.)

Benefits Abroad

You have access to the same benefits studying abroad as you do when you’re on campus, but how you
access those benefits and how those benefits are paid are different.

Please review the Mount Holyoke Student Medical Insurance Plan to determine whether enrolling in the
student insurance plan is a good choice for you while you are studying away. You can get a copy of the
brochure on the Health Center’s website, www.mtholyoke.edu/offices/health/ins/index.shtml or by
contacting Koster Insurance Agency at either MtHolyokeStudent@kosterins.com or 800-457-5599.

When comparing the Student Medical Insurance Plan to an alternative health insurance plan, note in
particular the effective dates of coverage to avoid any gap in coverage; also make sure to review the
limitations and exclusions of the alternative plan, coverage for pre-existing conditions, and any
copayments, coinsurance, and deductibles.

Obtaining Care or Treatment

If you enroll in the Student Medical Insurance Plan and feel that you need medical attention, or if you
require medical treatment due to an accident or sickness, seek treatment at the most convenient provider.
You can go to any doctor or hospital to receive your treatment. Because you are abroad, you do not need
to receive a referral from the Health Center. Covered Charges will be paid at the Non-Network Provider
level of benefits.

Payment Options

Your Student Medical Insurance Plan ID card will not be recognized abroad, so when using your
coverage under the Student Medical Insurance Plan, you should expect to pay for services you receive at
the time you receive them, and then seek reimbursement from the claims administrator, Pioneer
Management Systems, Inc.

To submit a bill for reimbursement, you will need:

1. a bill or invoice translated into US $$
2. written description of medical problem or diagnosis
3. written description, in English, of treatment

Submit this documentation to:
Pioneer Management Systems, Inc.
PO Box 9040

West Springfield, MA 01090
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Prescription Drug Coverage

If you have a condition that requires ongoing medication, check with your program sponsor or host
university to determine whether it is permissible to bring that medication into the country, as laws and
requirements vary around the world. In some cases, you may not be able to bring a specific kind of
medication into the country, but you may be able to obtain it within the country, by prescription and
special arrangement. Consult with your health care provider if you cannot bring in or obtain your usual
medication and need to consider other options.

If it is permissible to bring in your medication, it’s advisable to take with you the maximum supply
available. (Be sure that any medication is identified by its generic name--not the brand name--and that
you carry a copy of the prescription with you.) Although the retail prescription drug benefit covers a 30-
day supply, new for the 2007-2008 policy year is a mail service program through Express Scripts that
allows you to fill a maintenance prescription for up to a 90 day supply and pay 2 times the retail
copayment. Information on the Mail Service program is available on Mount Holyoke’s home page at
www.kosterweb.com or by contacting Express Scripts directly at www.Express-Scripts.com.

General Information

Whom do I contact if | have a question on the Student Medical Insurance Plan?
Koster Insurance Agency

Email: MtHolyokestudent@kosterins.com

800-457-5599 (only within the US)

617-479-0860 (fax)

If I need to submit a claim, whom do | contact?
Pioneer Management Systems, Inc.

Email: student@pioneerhealth.com
877-969-9060 (only within the US)

I’ve lost my ID card, how can | get another one?

You can print a replacement ID card direct from Koster’s website, www.kosterweb.com. Click on
“Student Access”, select Mount Holyoke from the drop down menu, log in, and then click on “Generate
ID Card”. If you want a permanent replacement 1D card, email Koster insurance at
MtHolyokeStudent@kosterins.com or call 800-457-5599.

Where can | found out more about the mail service program for prescriptions?
www.Express-Scripts.com
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