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Installing McAfee Virus Scan — Windows XP
Open a browser and visit the following webpage : http://www.mtholyoke.edu/lits/8968.shtml
e  Click the link for downloading the McAfee Anti-Virus Software
e  You will be prompted to sign into “Webshell”
Enter your MHC username and password
e Choose to save the file to disk when prompted
Most browsers will save to the desktop by default
e  Other antivirus products must NOT be installed:
o  Go to the Control Panel
(Start menu, then Settings, and select the Control Panel)
o  Select the icon to Add or Remove Programs
o Inthe list at appears look for and remove anything that contains the words: virus, anti-virus or that looks like
it might be antivirus or computer-health related. This may include but is not limited to: Mcafee Virus Scan,
Norton Antivirus, Dr. Solomon's Antivirus, Antidote, PCcillin, or EZ-Antivirus.
o  Areboot may be required and is recommended
e (o to the location to which the file was saved and double-click the file icon to begin installation
An initial window will appear.
This progress bar may take several minutes to complete depending on the speed of your system

e  Onthe welcoming screen that appears, click next
e  Select Perpetual from the drop down menu, click the accept selection and then ok
e Choose typical and click next
e Be sure that “Standard Protection” is selected, click next
¢ In the next window, click the Install button
e  UN-check both the “Run On-Demand Scan” checkbox, assure
that “Update Now” IS selected, and click the finish button to b L b
complete the main program installation o e
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Orchestrator Software
e  You will be prompted to sign into “Webshell”
Enter your MHC username and password
e Choose to save the file to disk when prompted
e Go to the location to which the file was saved and double-click the file icon to begin installation
e A window will appear while the program progresses
It is normal for the software to appear paused for a moment while it stops processes
e  When finished, it will bring a window stating “Setup completed successfully”
e Click Ok to complete installation

Please restart your computer after completing both of the above installs. If you require assistance or experience
problems please contact the helpdesk@mtholyoke.edu
The diagnostic center on the 4™ floor of the Library is also available for assistance with student machines
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