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A Note to our readers: 

In addition to the Mount Holyoke College Public Safety and Service Department, our college has designated members of 
Residential Life, Counseling Services, Health Services, Student Involvement and Athletics, along with the Dean of Studies 
and the Dean of Students as Campus Security Authorities.  The college also works in cooperation with the South Hadley 
Police Department and the Massachusetts State Police. All Campus Security Authorities have a vested interest in the 
collection of statistics from the academic year(s). All CSAs receive email notifications requesting Clery data with a deadline. 
The officer for the department to oversee the Clery process, take into account data from the Public Safety and Service 
Department and begin to combine the data designated for publication. All CSAs involved are given time before publication to 
review the final statistics to ensure accuracy. Title IX Coordinator collects data from confidential reports of sexual assault and 
rape and forwards those statistics to Public Safety and Service. Public Safety and Service reports statistical information to the 
Title IX Coordinator to prevent counting incidents more than once. Public Safety and Service reports crimes using the 
definitions as described.  in the National Incident-Based Reporting Program and as required by law.  The Public Safety and 
Service Department reviews all crimes for evidence that the victim was intentionally selected because of the victim’s actual 
or perceived race, religion, sexual orientation, gender, gender identity, national origin, ethnicity or disability. Statistics are 
reported for Clery-reportable crimes that are also hate crimes. The Clery Coordinator, Lt Kellie A. Cournoyer then compiles 
the information received for the Clery Report.  

U.S. Department of Education Clery Campus Crime data website 

ABOUT THE COLLEGE AND DEPARTMENT 

COLLEGE STATEMENT OF NONDISCRIMINATION 

Mount Holyoke College is a women's college that is gender diverse. The college is committed to providing equal access and 
opportunity in employment and education to all employees and students. In compliance with state and federal law, Mount 
Holyoke College does not discriminate on the basis of race, ethnicity, color, genetic information, sex, national or ethnic 
origin, religion, age, physical or mental disability, marital status, sexual orientation, pregnancy, gender identity or expression, 
ancestry, veteran or military status, or any other legally protected status under federal, state, or local law.  

DEPARTMENT BIAS BASED PROFILING POLICY 

It is Mount Holyoke College’s policy that, except in “suspect-specific incidents,” Public Safety and Service officers are 
prohibited from considering the protected class status, including but not limited to the race, gender, national or ethnic origin, 
sexual orientation, or disability of members of the public when deciding to detain a person or stop a motor vehicle and when 
deciding upon the scope or substance of any law enforcement action. 

PUBLIC SAFETY AND SERVICE AT A GLANCE 

Mount Holyoke College's Public Safety and Service Department reports directly to the Vice President for Student Life and 
Dean of Students.  

Public Safety and Service Administrative Office and Parking Office Hours:   
Mon–Fri 8:30 am–4:00 pm​
Officers and dispatchers are on duty 24 hours/day, 365 days/year 
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Central dispatch 

 

 

Mount Holyoke College Public Safety and Service Department uses a central dispatch center that provides dispatch services 
for our community. 

Dispatchers respond to routine and emergency calls, and they monitor fire and intrusion alarms for the campus and a number 
of security cameras. Dispatchers make notifications during emergencies and provide after-hours routing of calls for urgent 
maintenance issues. All dispatchers undergo an intensive field-training program, and are certified by the National Association 
of Public-Safety Communications Officials (APCO). The South Hadley Fire Department District 2 uses our central dispatch 
center for fire assistance calls within their South Hadley/Granby jurisdiction.  

THE DEPARTMENT’S ENFORCEMENT AUTHORITY 

The Mount Holyoke College Public Safety and Service officers are sworn as special state police officers under Massachusetts 
General Law Chapter 22C Section 63 and have the authority to enforce federal and state laws with the same power of arrest 
as municipal officers on lands or structures owned, used, or occupied by Mount Holyoke College.  

Officers must successfully complete a police academy sponsored by the Municipal Police Training Council (MPTC) or have 
the equivalency in the training to be certified as a police officer by the Peace Officer Standards and Training Commission 
(POSTC). Every police officer in Massachusetts must be recertified by POSTC every three years. To obtain recertification, 
officers must complete annual in-service training and must meet any standard set by the commission. 

The department enforces the Massachusetts General Laws and protects life and property on campus by providing law 
enforcement and security services and by responding to emergencies. Under Massachusetts law, the state police are notified 
of any death on campus and will have jurisdiction over any criminal incident that occurs on campus.  

In addition, Community Service Officers do not have the power to arrest. However, Community Service Officers do have the 
authority to enforce college policy. 

BACK UP AID AND EXTERNAL SUPPORT 

The Mount Holyoke College Public Safety and Service Department has backup aid through telephone and radio 
contact with the South Hadley Police Department. Public Safety and Service investigates nearly all crimes and 
incidents that occur on campus. South Hadley Police are notified of major incidents when appropriate and are 
contacted in the event of a death occurring on campus, at which time they respond and assist with the investigation 
in accordance with applicable law and established protocols. While the department maintains strong, cooperative 
relationships with the Massachusetts State Police and other surrounding law enforcement agencies, it does not 
maintain formal memoranda of understanding with those agencies. 

In 2021, with the support of the Campus Safety and Violence Prevention (CSVP) community and tremendous 
student advocacy, the Commonwealth enacted Chapter 337 of the Acts of 2020, also known as the 2021 Campus 
Sexual Assault Law. The law, which became effective on August 1, 2022, requires colleges and universities to 
maintain a memorandum of understanding (MOU) between on-campus and off-campus security or police 
departments. Mount Holyoke College Public Safety and Service maintains an MOU with the South Hadley Police 
Department that outlines procedures for cooperation and coordination, including mutual aid, communication, and 
information sharing. The MOU also establishes protocols for assistance with investigations when requested or 
otherwise required by law, including incidents involving a deceased individual on campus. 

The South Hadley Fire Department responds to fire and medical emergencies alongside Public Safety and Service. 



 

CRIMES IN OR ON NON-CAMPUS BUILDINGS/PROPERTY 

Statistics reported in the “on-campus” category include those crimes occurring on property owned or controlled by the 
campus that is within the contiguous geographic area of the campus. The college does not recognize any student 
organizations that control or own any buildings or property off campus. The Village Commons, while within the patrol 
jurisdiction of Mount Holyoke officers, falls under the jurisdiction of South Hadley Police. 

Reported crime statistics include incidents that occurred on non-campus property (property owned or operated by the College 
but not within the main campus’s contiguous borders) including: 

●​ The Outing Club Cabin  

●​ Orchards 

●​ Mary Lyon’s Birthplace  

●​ Apartment at The Mill 

●​ Condominium at PineGrove 

●​ The Boathouse  and 

●​ All study abroad and long-term field study locations. 

The Mount Holyoke College campus is an open campus for some purposes. However, campus facilities and residences are 
restricted to students, faculty members, alumni, trustees, guests, and invitees of the college — except when all or part of the 
campus is open to the general public for a designated purpose and time. Buildings on the Mount Holyoke campus remain 
open only through the completion of their last scheduled events. All buildings are secured at designated times according to 
schedules sent to LITS. Only employees with offices in, or responsibilities for, those buildings have access after buildings are 
locked. 

POLICE ACCREDITATION 

The department is proud to be the first campus police department to have been certified and accredited by the Massachusetts 
Police Accreditation Commission in 2003 and then in 2004, and it maintains this status.  

Massachusetts Police Accreditation Commission website  

HOW TO REPORT A CRIME OR EMERGENCY 

The College strongly encourages every member of the community, including faculty, staff, students, and visitors, to 
accurately and promptly report all crimes and emergencies occurring on campus to Public Safety and Service and, 
when appropriate, to local law enforcement agencies. Public Safety and Service officers are professionally trained 
and available to respond to emergencies 24 hours a day, 7 days a week, 365 days a year. Community members are 
encouraged to accurately and promptly report crimes even if the victim is unable or chooses not to make the report. 

The College recognizes that some individuals may prefer to report crimes confidentially. Professional counselors 
and pastoral counselors, when acting within the scope of their professional or pastoral responsibilities, are not 
required to report crimes to the College for Clery Act purposes. When appropriate, professional counselors and 
pastoral counselors are encouraged to inform the persons they are counseling of the procedures for voluntarily 
making confidential reports of crimes to the College for inclusion in the Annual Security Report crime statistics if 
the reported incident meets the applicable Clery Act reporting criteria. 

https://www.orchardsgolf.com/
https://masspoliceaccred.net


Reports made to a Campus Security Authority (CSA) are not confidential reports. CSAs are required to report Clery 
Act qualifying crimes that are reported to them so the College can assess potential threats, issue timely warnings or 
emergency notifications when appropriate, and include qualifying crimes in the College's Annual Security Report. 
While CSAs should respect an individual's privacy and share personally identifiable information only with those 
who have a legitimate need to know, reports made to a CSA are not considered confidential. 

Dial x911 from a campus phone or 

Dial (413) 538-2304 from a cell phone or 

Activate a blue light phone 

South Hadley Police Department (413) 538-8231 

Massachusetts State Police Northampton (413) 584-3000 

To report a crime off campus, dial 911 in most areas in the U.S. 

CALL PUBLIC SAFETY AND SERVICE IF YOU SEE: 

●​ Suspicious behavior is or around a residence hall or other buildings, including people looking through windows, trying to 
open windows, or attempting to access doors without authorization. 

●​ Anyone trying to open car doors or tampering with a motor vehicle. 

●​ Vehicles parked unattended with the engine running. 

●​ Damaged doors or windows in residence halls or other buildings. 

●​ Loiterers in dark or secluded areas. 

●​ Someone peering into windows. 

●​ Someone displaying a weapon. 

●​ Any situation in which you reasonably believe the safety or security of the campus community is at risk  

CALL PUBLIC SAFETY AND SERVICE IF YOU SEE OR HEAR:  

●​ Someone is screaming. 

●​ Breaking glass. 

●​ A stranger trying to enter your building. 

●​ A call for the police. 

●​ A call for help. 

●​ Loud or obscene shouting indicating a disturbance. 

●​ An explosion or gunshots. 

●​ Any situation in which you have a reasonable belief that safety and/or security on campus is at risk. 

 

If you notify Public Safety and Service, the dispatcher will send officers (and ambulances or other resources, if necessary) to 
any location on campus. Please try to have the following information available for the dispatcher:  

●​ The location of the incident. 

●​ The number of people involved. 



●​ A description of the people involved. 

●​ License numbers and descriptions of cars involved. 

●​ The direction of fleeing suspects. 

●​ Your name and address and a call-back number if the department needs further information (if you wish to give it). 

The behaviors listed above are non-exhaustive examples. Similarly, you do not have to have every piece of information listed 
above before contacting Public Safety and Service. All of the information in this section is intended to be a helpful guide, but 
when in doubt, please contact Public Safety and Service  with your concerns. 

CAMPUS SECURITY AUTHORITIES 

The Public Safety and Service Department is the campus agency required to compile Clery Act crime statistics for incidents 
reported on campus. While the department encourages victims to report crimes occurring on the campus directly to Public 
Safety and Service, we also collect crime data from other administrators on campus who are required to report crime statistics 
to the Public Safety and Service Department for inclusion in the annual Clery document as well as for the issuance of safety 
alerts (see below).   

●​ The Clery Act defines a Campus Security Authority as an employee to whom crimes should be reported OR who has 
significant responsibility for student and campus activities. Campus Security Authorities are required to report crime statistics 
to Public Safety and Service, or who has significant responsibility for students and campus activities, including the following:  

●​ Vice President of Student Life and Dean of Students 

●​ Assistant Vice President of Student Engagement and Executive Director of Residential Life 

●​ Associate Vice President for Human Resources. 

●​ Assistant Vice President of Civil Rights and Compliance, Title IX Coordinator 

●​  Director of Athletics and Chair of Physical Education 

●​ Coaches, and Information desk staff 

●​  Director of Student Involvement and other program directors  

●​ Study abroad coordinators 

●​ Student Title IX Coordinator, Director of Civil Rights and Compliance  

●​ Faculty and staff advisers to student organizations (while acting in that role). 

●​ Director of Community Standards  

●​ Associate Dean of Student Life 

●​ Field study coordinators (while acting in that role). 

●​ Any other employee or student employee monitoring access to buildings or an event. 

 

RESPONSIBILITIES OF CAMPUS SECURITY AUTHORITIES 

Campus Security Authorities 

The Public Safety and Service Department is responsible for collecting Clery Act crime statistics for incidents reported to the 
college. The college encourages anyone who experiences or witnesses a crime to report it promptly to the Public Safety and 
Service  Department. 



In addition to reports made directly to Public Safety and Service, the college collects reports from Campus Security Authorities 
(CSAs). Under the Clery Act, a Campus Security Authority is an individual who has significant responsibility for student and 
campus activities or is designated by the institution to receive reports of criminal offenses. 

Responsibilities of Campus Security Authorities 

Campus Security Authorities are required to report information about Clery Act crimes they receive to the Public Safety and 
Service Department so the College can: 

●​ assess whether a Timely Warning or Emergency Notification is necessary; 
●​ evaluate campus safety concerns; and 
●​ include reportable crimes in the College's Annual Security and Fire Safety Report. 

Reporting a crime to a Campus Security Authority is not the same as making a confidential report. Although a Campus 
Security Authority is not required to include personally identifying information about a victim when reporting a crime for Clery 
Act purposes, Campus Security Authorities are not confidential resources and may be required to share information they receive 
with appropriate College officials. 

Voluntary Confidential Reporting 

The college recognizes that some individuals may prefer to report crimes confidentially. Professional counselors and pastoral 
counselors, when acting within the scope of their professional or pastoral responsibilities, are not Campus Security Authorities 
under the Clery Act and are not required to report crimes to the Public Safety and Service Department. 

When appropriate and without compromising client confidentiality, professional and pastoral counselors are encouraged to inform 
individuals of the option to voluntarily report crimes on a confidential, non-identifying basis so the incident may be included in the crime 
statistics published in the College's Annual Security and Fire Safety Report, if it meets the applicable Clery Act reporting criteria.  

CONFIDENTIAL REPORTING POLICY 

Generally speaking, a Campus Security Authority should report Clery Act qualifying crimes to Public Safety and 
Service without including personally identifying information about a victim whenever possible. Campus Security 
Authorities are not confidential resources and may be required to share information with appropriate College 
officials in accordance with College policy and applicable law. Crimes reported to a Campus Security Authority 
should be reported promptly to Public Safety and Service so the college can evaluate whether a Timely Warning or 
Emergency Notification is necessary, assess campus safety concerns, and include the incident in the College's 
Annual Security and Fire Safety Report if it meets the applicable Clery Act reporting criteria. 

Campus Security Authorities may also be designated as responsible employees under Title IX. In those roles, they 
may have additional reporting obligations beyond those required under the Clery Act, including reporting 
information related to allegations of sex discrimination, sexual harassment, sexual assault, dating violence, domestic 
violence, and stalking to the appropriate College officials in accordance with Title IX and the Violence Against 
Women Act (VAWA). 

 Mount Holyoke will seek to maintain your privacy at all times during the process. Consistent with our interest in both 
individual and community safety and our commitment to providing an environment free from sexual and other misconduct, 
Mount Holyoke will notify the appropriate college personnel. Confidentiality will be maintained to the extent that it does not 
impair the ability of the institution to provide modifications or protective measures. Victims are not required to provide a 
police report per the institution’s policies or the Public Safety and Service policies, but they are strongly encouraged to reach 
out to Title IX, Health Services, and Counseling Services for further assistance.  



CAMPUS CRIME STATISTIC REPORTING POLICIES 

Preventing crime and protecting life and property on campus is a priority. To maintain and provide accurate information — 
under the federal Crime Awareness and Campus Security Act of 1990 as amended, and Massachusetts General Law Chapter 
6, Section 168C — the Public Safety and Service Department documents reports of crimes that occur on campus according to 
the National Incident Based Reporting System requirements. These statistics are gathered from Public Safety and Service 
reports, from Campus Security Authorities, from police departments with jurisdiction over public property immediately 
surrounding the campus, and from those having jurisdiction over non-campus property. Police department requests include 
crime statistics from the South Hadley Police Department for crimes on campus and on public property immediately adjacent 
to the College and from other local police departments for non-campus property. Police departments within and outside the 
U.S. are solicited for crime statistics for all property owned or controlled by the College that is used for education purposes 
(exact locations may vary from year to year). 

Crime statistics for the college and other institutions are available through the U.S. Department of Education Campus Safety 
and Security website: U.S. Department of Education Campus Security website.  

A copy of these statistics, which are contained in the Annual Security and Fire Safety Report, are available at the Public 
Safety and Service Department during normal business hours and anytime on the department’s website.  

The Public Safety and Service Department is the campus agency required to compile Clery Act crime statistics for incidents 
reported on campus. Additional crime reports are forwarded monthly, as appropriate, to the Massachusetts State Police crime 
reporting unit, which then forwards them to the FBI. Statistics reported in the “on-campus” category include those crimes 
occurring on property owned or controlled by the campus that is within the contiguous geographic area of the campus. The 
college does not recognize any student organizations with off-campus housing facilities. The Village Commons, while within 
the patrol jurisdiction of Mount Holyoke College Public Safety and Service, falls under the jurisdiction of the South Hadley 
Police Department. Reported crime statistics include incidents that occurred at on-campus property (property owned or 
operated by the College but not within the main campus’s contiguous borders), including the Outing Club Cabin, Orchards 
Golf Course, Mary Lyon’s Birthplace, The Community Boathouse, an apartment at The Mill, a condominium at Pine Grove,  
and certain study-abroad and long-term field-study locations, if owned or controlled by the College.  

The Clery Act, as amended by the reauthorization of the Violence Against Women Act (VAWA), breaks sexual assault into 
four categories: rape, forcible fondling (called indecent assault and battery in Massachusetts), incest and statutory rape. 
Below are the FBI Uniform Crime Reporting program “ UCR”  definitions of these crimes: 

Rape: The penetration, no matter how slight, of the vagina or anus, with any body part or object, or oral penetration by a sex 
organ of another person, without the consent of the victim. This offense includes the rape of any individual regardless of 
gender.  

Indecent assault and battery: The touching of the private body parts of another person for the purpose of sexual 
gratification, without the consent of the victim, including instances when the victim is incapable of giving consent because of 
his/her age or because of his/her temporary or permanent mental incapacity. 

Incest: Sexual intercourse between persons who are related to each other within the degrees wherein marriage is prohibited 
by law. 

Statutory Rape: Sexual intercourse with a person who is under the statutory age of consent (16 in Massachusetts). 

WHAT IS CONSENT? 

http://ope.ed.gov/security/
https://offices.mtholyoke.edu/public-safety


In Massachusetts, it is illegal to have sex under any circumstances with someone who is incapable of giving consent 
due to incapacity or impairment. Incapacity or impairment may be caused by intoxication or drugs or because a 
victim is underage, mentally impaired, unconscious, or asleep. For purposes of this policy, consent is an explicitly 
communicated, reversible, mutual agreement in which all parties are capable of making a decision. 

Mount Holyoke College's procedures are related to the specific offenses of sexual assault, dating violence, domestic 
violence, and stalking. The following procedures are conducted by campus officials who receive annual training on 
issues related to domestic violence, dating violence, sexual assault, and stalking, including how to conduct an 
investigation and hearing process that protects the safety of victims while ensuring a prompt, fair, and impartial 
resolution and promoting accountability for students, faculty, and staff. 

WHAT SERVICES DOES PUBLIC SAFETY AND SERVICE OFFER TO SURVIVORS? 

The Public Safety and Service Department has officers who have received specialized training in handling and investigating 
such offenses.  

●​ Officers will assist survivors/victims of rape and sexual assault by helping them obtain medical attention for any 
injuries, fully investigating the incident and serving as a liaison with the South Hadley Police Department and the 
District Attorney’s Office. College personnel, including deans, student life  staff, and the ombudsperson, may also be 
resources. 

●​ Officers will assist survivors in notifying appropriate law enforcement authorities upon request.  

●​ College staff will also advise survivors of their rights to counseling and other services offered by the College and the 
community.  

Survivors are involved in all decisions about proceeding with criminal charges. If the survivor of a rape or sexual assault or a 
victim of domestic violence, dating violence, or stalking chooses to proceed in this manner, Public Safety and Service 
Department will provide assistance and guidance and will serve as a liaison with the District Attorney’s Office.   

Pursuant to Title IX, Mount Holyoke College is committed to providing a campus environment free of sex discrimination, 
sexual harassment, and sexual assault. Sexual assault is a form of sex discrimination that violates Title IX. Accordingly, 
anyone who has been assaulted may also contact the Title IX coordinator at titleixcoordinator@mtholyoke.edu.  

Mount Holyoke College adopted a Sex Discrimination and Sexual Harassment Policy on September 1, 2024 in accordance 
with the 2024 Title IX Regulations. As of January 10, 2025, and under the 2020 Title IX Regulations, Mount Holyoke 
College has adapted their policy titled: Sexual Harassment Policy and Procedures. The College will act on any notice, 
complaint, or knowledge of a potential violation of the Sexual Harassment Policy (“the Policy”) that is received by the Title 
IX Coordinator or any other mandated reporter by applying the resolution process. The procedures below apply to all 
allegations of prohibited conduct under this policy, which may be modified from time to time in accordance with Federal 
Law and regulation.  Unionized /other categorized employees are subject to the terms of their collective bargaining 
agreement, and applicable employee’s rights to the extent those agreements do not conflict with federal and state compliance 
obligations. For additional information, please visit this link:  https://www.mtholyoke.edu/policies/sexual-harassment-policy.  

DOMESTIC AND DATING VIOLENCE 

Domestic and dating violence can happen to anyone at any time in any type of relationship. Public Safety and Service is 
available to assist victims of on- and off-campus domestic or dating violence. Officers are trained to respond to victims’ 
needs, including helping them obtain restraining orders from the courts to prevent further violence. If someone is harming 
you, call Public Safety and Service for help.  

Mount Holyoke College has established a procedure to assist and support all campus community members who experience 
sexual assault, dating or domestic violence, and stalking. Mount Holyoke College Public Safety and Service  will assist 

mailto:titleixcoordinator@mtholyoke.edu
https://www.mtholyoke.edu/policies/sexual-harassment-policy


victims of sexual assault, upon request, in obtaining medical treatment, counseling, support and police services (both local 
police and Public Safety and Service). The College, through our BE WELL initiative and offers educational programs on 
sexual assault, and promotes awareness of rape and other sex offenses and sexual harassment. The Mount Holyoke College 
Public Safety and Service Department also receives training in accordance with the Violence Against Women Act in 
responding to domestic violence, dating violence, stalking and sexual assaults. Mount Holyoke College prohibits dating 
violence, domestic violence, sexual assault and stalking on campus. The Abused Person’s Rights of Notice is provided to 
those community members who are victims of domestic violence, dating violence, stalking and sexual assaults. All members 
of the campus community should be aware that sexual assault, including date or acquaintance rape, is prohibited by state law 
and College protocols and will be viewed by Mount Holyoke College as a serious matter. Mount Holyoke College educates 
the student community about sexual assault through mandatory first-year student orientations each fall. The College 
communicates to the student community about sexual assault and date rape through educational awareness activities in 
orientation and residence hall programming. The Mount Holyoke College Public Safety and Service Department offers sexual 
assault education and information programs to College students and employees upon request. Literature on date rape 
education, risk reduction and College response measures is available through the Dean of Student’s office, Office of 
Residential Life and the counseling center.  

If you are a victim of a sexual assault at Mount Holyoke College, your first priority should be to get to a place of safety. You 
should then obtain necessary medical treatment. You should make every attempt to preserve physical evidence of the assault. 
This may include a voluntary medical exam and not showering or disposing of any damaged clothing or other items that were 
present during and after the assault. The College strongly advocates that a victim of sexual assault report the incident in a 
timely manner. Time is a critical factor for physical evidence collection and preservation. As soon as possible, the victim of a 
sexual assault should report the incident to a College official, which could include the Mount Holyoke College Public Safety 
and Service  Department, the Dean of Student’s office, the counseling center, the Health Center, a sexual assault response 
advocate, the local police (if off the campus) or the residential life staff. Mount Holyoke College will assist in reporting to 
outside agencies as appropriate.  

*** Filing a police report with the Mount Holyoke College Public Safety and Service Department will not obligate the 
victim to prosecute, nor will it subject the victim to scrutiny or judgmental opinions from investigators.  

Sexual assault: Mount Holyoke College may impose the full range of disciplinary sanctions, see the “Sanctions” section of 
the Formal Greivance Procedure for the Sexual Harassment Policy, up to and including expulsion, about students who 
are found responsible for infractions involving sexual harassment, sexual assault or other sex offenses. Students who are 
considering bringing such complaints should know that  any procedure or discipline for sexual assault goes through Tite IX 
process and the sexual harassment policy and procedure, and  should know that- any procedure or discipline for sexual 
assault goes through Title IX and the Sexual Harassment policy and procedure. As specified in the Student Handbook, in 
cases involving complaints of sexual assault, as in all  both the complainant and the respondent are entitled to have the same 
opportunity to have others present during the proceeding, including the opportunity to be accompanied by a student advisor to 
any related meeting. The sanctions committee will determine responsibility based on the preponderance of the evidence 
standard. Both the complainant and the respondent will be notified of the outcome of the campus disciplinary proceedings 
contemporaneously after the results are final, any changes to the results before they are final and the appeal procedures. 
Students who request assistance in changing their academic or residence on campus after an incident of sexual assault will 
receive appropriate modifications if reasonably available. Students seeking academic assistance or changes in their housing 
should speak with the Title IX coordinator, who will coordinate such requests on behalf of the student. Mount Holyoke 
College will, upon written request, disclose to the alleged victim of a crime of violence or a sex offense the results of any 
disciplinary proceedings conducted by the institution against a student who is the alleged perpetrator of such crime or 
offense. We urge students, faculty and staff to immediately report any incidents of this nature to Mount Holyoke College 
Public Safety and Service at 413-538-2304, even if you do not wish to pursue the matter further. Please keep in mind that an 
assailant who is allowed to go unpursued is a potential further risk of danger, not only to you but also to other members of 
our community.  

You may decline to notify local or Public Safety and Service.  

https://www.mtholyoke.edu/policies/formal-grievance-procedure-sexual-harassment-policy
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If you experience a sexual assault, it is important that you seek medical attention. The medical exam serves two purposes: 
first, to treat the full extent of any injury of physical trauma and to consider the possibilities of sexually transmitted disease or 
pregnancy and second, to properly preserve evidence in case you decide to pursue criminal charges. Do not bathe, douche, 
brush your teeth, drink or change your clothing, as you may be destroying evidence you will need if you decide to 
pursue criminal changes, and it may be helpful in obtaining a protection order. Mount Holyoke College Public Safety 
and Service  will maintain your privacy at all times during the process, consistent with our interest in both individual and 
community safety, our commitment to providing an environment free from sex and gender discrimination and as required by 
the General Laws of the Commonwealth of Massachusetts. If you wish to report information concerning a sexual assault 
anonymously, you may do so.  

Community members that experience sexual assault may also make a report to the South Hadley Police Department. When 
you report a sexual assault, it will be your choice whether to file charges with the district attorney. If you choose to file 
criminal charges with the district attorney, the South Hadley Police Department will provide you support and assistance. You 
may contact the district attorney’s office at 413-586-9225. Acknowledging that every situation may be different, if you are 
faced with a threat, we encourage you to seek safety first. If you think you are being followed, you can call out for assistance 
from a passerby, flag down a passing vehicle, break a window in a residence hall or pull a fire alarm. Always remember that 
the assailant may be someone you know. If you’re dating an acquaintance who is not respecting those limits, leave and call 
someone for assistance. Mount Holyoke College Public Safety and Service will notify victims of sexual assaults of their 
rights and provide them in writing an “abused person’s rights of notice” form. When Public Safety and Service is requested to 
do so, it will provide a written notification of information regarding the College’s policy and procedure on dating and 
domestic violence.  

●​ Residential life, the Dean of Students office, health services, the counseling center, the Center for Women and 
Families and victim advocates at the Hampshire District Court are also resources. 

WHAT ARE DOMESTIC VIOLENCE AND DATING VIOLENCE? 

Domestic violence is personal violence directed at someone who: 

●​ Is or was in a substantive dating relationship with the offender. 

●​ Is or was a family or household member of the offender. 

●​ Share a child in common with the offender. 

Dating violence is defined by the Clery Act as violence committed by a person who is or has been in a social relationship of 
a romantic or intimate nature with the victim and where the existence of such a relationship shall be determined based on a 
consideration of the following factors: 

●​ The length of the relationship. 

●​ The type of relationship. 

●​ The frequency of interaction between the persons involved in the relationship. 

Note: “Dating violence” is not a specifically-defined crime in Massachusetts but is being used for the purposes of this report 
to meet federal Clery Act requirements. Statistics in this category are gathered from police records for crimes meeting this 
Clery Act definition. 

STALKING AND CYBERSTALKING 

Stalking and cyberstalking are behaviors prohibited by college policy and Massachusetts law. In Massachusetts such actions 
are felonies.  

WHAT IS STALKING? 



Stalking is defined as (1) willfully and maliciously engaging in a knowing pattern of conduct or series of acts over a period 
of time directed at a specific person, which seriously alarms or annoys that person and would cause a reasonable person to 
suffer substantial emotional distress, and (2) making a threat with the intent to place the person in imminent fear of death or 
bodily injury. 

Anyone can be the victim of a stalker, including college students and employees with any economic, ethnic, gender, religious 
group, or immigration status. The perpetrator can be an intimate partner or former partner, classmate, roommate or other 
acquaintance. A victim can be stalked for several days or for more than a year. The stalker’s actions can also affect family, 
friends and coworkers. Stalking and criminal harassment can be difficult to distinguish. Talk to one of the individuals listed in 
resources (below) for help. 

●​ If you or someone you know is experiencing a similar situation, please get help. 

●​ If you feel frightened or uncomfortable about someone’s specific behavior, pay attention to your instincts! Seek 
help. 

●​ If you are the victim of a stalker, let those close to you know about the situation. Maintain logs of contacts received 
and retain any emails, text messages, letters or communications, including on social media apps. Take basic steps for 
safety such as parking in well-lit areas, walking with a friend and so on. 

WARNING SIGNS OF ABUSIVE BEHAVIOR 

Because relationships exist on a spectrum, it can be hard to tell when a behavior crosses the line from healthy to unhealthy or 
even abusive. Warning signs to consider as you evaluate the health of your relationship may include situations in which  the 
person you have a relationship with: 

●​ Is checking your cell phone or email without permission. 

●​ Is constantly putting you down. 

●​ Is extremely jealous or insecure. 

●​ Has an explosive temper. 

●​ Is isolating you from family or friends. 

●​ Is making false accusations. 

●​ Has mood swings. 

●​ Is physically hurting you in any way. 

●​ Is possessive. 

●​ Is telling you what to do. 

RISK REDUCTION FOR SEXUAL ASSAULTS 

Mount Holyoke College recognizes that sexual assault and sexual harassment are never the fault of the person who 
experiences them. The responsibility for sexual assault rests solely with the person who commits the assault. The 
following information is provided for educational purposes to help members of the campus community identify 
potentially unsafe situations, support one another, and reduce the risk of experiencing sexual assault or harassment. 
These strategies should never be interpreted as placing responsibility on a survivor for preventing or responding to 
an assault. 

1.​ Trust your instincts. If a situation, person, or location makes you feel unsafe or uncomfortable, consider 
leaving the situation or moving to a location where you feel safer. 



2.​ Stay connected. When attending social events, consider going with friends, checking in with one another 
throughout the event, and making plans for getting home safely. 

3.​ Be aware of your surroundings. Know where you are, who is around you, and where you can go if you 
need assistance. Keep your phone charged and accessible when possible. 

4.​ Meet new acquaintances in public places. When meeting someone for the first time, consider choosing a 
familiar public location and letting a friend know where you are. 

5.​ Watch out for one another. If a friend appears uncomfortable, incapacitated, or otherwise unable to care 
for themselves, check in with them and help them get to a safe location. If someone appears to be in 
immediate danger, call 911 or seek assistance from Mount Holyoke College Public Safety. 

6.​ Be mindful of drinks. Do not leave your drink unattended. If you are concerned that your drink may have 
been tampered with, do not consume it and seek assistance. If you believe you or someone else may have 
been drugged, seek medical attention and report your concerns to medical personnel. 

7.​ Know that consent is required. Consent must be freely given, informed, and voluntary. A person who is 
incapacitated by alcohol, drugs, sleep, unconsciousness, or another condition cannot provide consent. 
Alcohol or drug use does not excuse or cause sexual assault, and intoxication never makes a person 
responsible for being assaulted. 

8.​ Communicate boundaries. Individuals have the right to communicate what they are and are not 
comfortable with. A person may change their mind about sexual activity at any time. 

9.​ Seek help when needed. If you or someone you know is experiencing threatening, harassing, or 
concerning behavior, consider contacting Mount Holyoke College Public Safety, local law enforcement, or 
another trusted campus resource. In an emergency, call 911. 

10.​ Use available safety resources. Members of the Mount Holyoke College community are encouraged to 
become familiar with campus emergency procedures, Public Safety contact information, emergency 
notification systems, and available confidential and supportive resources. 

REPORTING INCIDENCES OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT AND STALKING 

The Mount Holyoke College has established a procedure to assist and support all campus community members who 
experience sexual assault, dating or domestic violence, and stalking. Mount Holyoke College Public Safety and Service will 
assist victims of sexual assault,, in obtaining medical treatment, counseling, support and police services (both local police and 
Mount Holyoke College Public Safety and Service). The college, through the Title IX office, offers educational programs on 
sexual assault to promote awareness of rape and other sex offenses and sexual harassment. The Mount Holyoke College 
Public Safety and Service Department also receives training in accordance with the Violence against Women Act in 
responding to domestic violence, dating violence, stalking and sexual assaults. Mount Holyoke College prohibits dating 
violence, domestic violence, sexual assault and stalking on campus. The Abused Person’s Rights of Notice is provided to 
those community members who are victims of domestic violence, dating violence, stalking and sexual assaults. All members 
of the campus community should be aware that sexual assault, including date or acquaintance rape, is prohibited by state law 
and college protocols and will be viewed by Mount Holyoke College as a serious matter. Mount Holyoke College educates 
the student community about sexual assault through mandatory first-year student orientations each fall. The college 
communicates to the student community about sexual assault and date rape through educational awareness activities in 
orientation and residence hall programming. The Mount Holyoke College Public Safety and Service Department offers sexual 
assault education and information programs to College students and employees. Literature on date rape education, risk 
reduction and College response measures is available through the Dean of Student’s office, Office of Residential Life and the 
counseling center. If you are a victim of a sexual assault at Mount Holyoke College, your first priority should be to get to a 
place of safety. You should then obtain necessary medical treatment. You should make every attempt to preserve physical 
evidence of the assault. This may include a voluntary medical exam and not showering or disposing of any damaged clothing 
or other items that were present during and after the assault. The College strongly advocates that a victim of sexual assault 
report the incident in a timely manner. Time is a critical factor for physical evidence collection and preservation. As soon as 
possible, the victim of a sexual assault should report the incident to a College official, which could include the Mount 



Holyoke College Public Safety and Service Department, the Dean of Student’s office, the counseling center, the health center, 
a sexual assault response advocate, the local police (if off the campus) or the residential life staff. Mount Holyoke College 
will assist in reporting to outside agencies as appropriate.  

*** Filing a police report with the Mount Holyoke College Public Safety and Service  Department will not obligate the 
victim to prosecute, nor will it subject the victim to scrutiny or judgmental opinions from investigators.  

Sexual assault: Mount Holyoke College may impose the full range of disciplinary sanctions, see the “Sanctions” section of 
the Formal Greivance Procedure for the Sexual Harassment Policy up to and including expulsion, on students who are 
found responsible for infractions involving sexual harassment, sexual assault or other sex offenses. Students who are 
considering bringing such complaints should know that any procedure or discipline for sexual assault goes through Title IX 
and the sexual harassment policy and procedure.. As specified in the Student Handbook, as in all cases brought to a hearing 
before the sanctions committee, both the complainant and the respondent are entitled to have the same opportunity to have 
others present during the proceeding, including the opportunity to be accompanied by a student advisor to any related 
meeting. The sanctions committee will determine responsibility based on the preponderance of the evidence standard. Both 
the complainant and the respondent will be notified of the outcome of the campus disciplinary proceedings 
contemporaneously after the results are final, any changes to the results before they are final and the appeal procedures. 
Students who request assistance in changing their academic or residence on campus after an incident of sexual assault will 
receive appropriate modifications if reasonably available. Students seeking academic assistance or changes in their housing 
should speak with the Title IX coordinator, who will coordinate such requests on behalf of the student. Mount Holyoke 
College will, disclose to the alleged victim of a crime of violence or a sex offense the results of any disciplinary proceedings 
conducted by the institution against a student who is the alleged perpetrator of such crime or offense. We urge students, 
faculty and staff to immediately report any incidents of this nature to Mount Holyoke College Public Safety and Service at 
413-538-2304, even if you do not wish to pursue the matter further. Please keep in mind that an assailant who is allowed to 
go unpursued is a potential further risk of danger, not only to you but also to other members of our community.  

You may decline to notify local or Public Safety and Service.  

If you experience a sexual assault, it is important that you seek medical attention. The medical exam serves two purposes: 
first, to treat the full extent of any injury of physical trauma and to consider the possibilities of sexually transmitted disease or 
pregnancy and second, to properly preserve evidence in case you decide to pursue criminal charges. Do not bathe, douche, 
brush your teeth, drink or change your clothing, as you may be destroying evidence you will need if you decide to 
pursue criminal changes, and it may be helpful in obtaining a protection order. Mount Holyoke College Public Safety 
and Service will maintain your privacy at all times during the process, consistent with our interest in both individual and 
community safety, our commitment to providing an environment free from sex and gender discrimination and as required by 
the General Laws of the Commonwealth of Massachusetts. If you wish to report information concerning a sexual assault 
anonymously, you may do so.  

Community members that experience sexual assault may also make a report to the South Hadley Police Department. When 
you report a sexual assault, it will be your choice whether to file charges with the district attorney. If you choose to file 
criminal charges with the district attorney, the South Hadley Police Department will provide you support and assistance. You 
may contact the district attorney’s office at 413-586-9225. Acknowledging that every situation may be different, if you are 
faced with a threat, we encourage you to seek safety first. If you think you are being followed, you can call out for assistance 
from a passerby, flag down a passing vehicle, break a window in a residence hall or pull a fire alarm. Always remember, that 
an assailant may be someone you know. If you’re dating an acquaintance who is not respecting those limits, leave and call 
someone for assistance. When the college receives a report of dating violence, domestic violence, sexual assault, or stalking. 
The reporting party will be provided in writing, information regarding their right, available resources, supportive measures, 
reporting option, and the college’s procedures for investigating and resolving complaints.  

The written notification includes information regarding:  

●​ Available counseling, health, mental health, victim advocacy, legal assistance, visa, and immigration assistance, 
student financial aid, and other services available on campus and in the community. 
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●​ Options for reporting the incident to Public Safety and Service and for local law enforcement, or declining to notify 
law enforcement, 

●​ Available support measures and protective accommodations, including housing, academic transportation, workplace, 
and protective measures, regardless of whether a formal complaint or report is filed. 

●​ The college’s disciplinary procedures for complaints involving dating violence, domestic violence, sexual assault, 
and stalking  

●​ The rights of complainants and respondents during the disciplinary process 
●​ Available protective orders, no-contact orders, and restraining orders, and  
●​ Procedures for requesting supportive measures and protective accommodations 
●​ Victims will also receive the Commonwealth of Massachusetts; Abused Person’s Rights of Notice, as required 

by state law  

 

When filing a report Public Safety and Service  will: 
●​ Ensure that a victim of sexual assault receives the necessary medical treatment and tests, at no expense to 

the victim. 
●​ Provide the opportunity for collection of evidence helpful in prosecution, which cannot be obtained later 

(Ideally a victim of sexual assault should not wash, douche, use the toilet, or change clothing prior to a 
medical/legal exam following the assault.).  

●​ Ensure the victim has access to free confidential counseling from counselors specifically trained in the area 
of sexual assault crisis intervention. When a sexual assault victim contacts the Mount Holyoke College 
Public Safety and Service Department, the victim will be encouraged to access the counseling services 
offered through the health services counseling center, the Office of Religious and Spiritual Life and the 
Employee Assistance Program. The victim of a sexual assault may choose for the investigation to be 
pursued through the criminal justice system, the campus disciplinary system or both. The Mount Holyoke 
College Public Safety and Service Department, with the victim’s consent, will immediately conduct a 
criminal investigation of on-campus sexual assault incidents. Completed investigations will be forwarded to 
the district attorney’s office for review and possible prosecution. Disciplinary actions may be imposed on 
recognized individual students, student organizations and/or College faculty and staff who are found to 
have violated the College’s sexual misconduct policy. These individuals could be criminally prosecuted in 
the state courts and may be suspended or expelled from the College for the first offense. The College’s 
disciplinary proceedings, as well as special guidelines for cases involving sexual misconduct, are detailed 
in the Student Handbook and the College’s Gender-Based Misconduct Policy. In the case of alleged sexual 
assault, the accuser and the accused are entitled to the same opportunities to have others present during a 
campus disciplinary proceeding, and both shall be informed of the outcome of any campus disciplinary 
proceedings brought forward alleging a sexual assault. The College will assist the victim in changing 
academic and living situations if requested and if such changes are reasonably available.  

 
***All resources are provided in writing  
The college provides all victims dating violence, domestic violence, sexual assault, and stalking with a written 
explanation of their rights options at the time the report is made. The college provides in written notification of 
rights, available resources, supportive measures, reporting options, and institutional disciplinary procedures to all 
individuals who report dating violence, domestic violence, sexual assault, or stalking. Supportive measures  include, 
but are not limited to, no contact orders, changes in college housing accommodations, change in academic schedule, 
withdrawal from a class without penalty, tutoring support and so on. The college will provide these accommodations 
if they are requested and reasonably available. Accommodations may be provided irrespective of whether the victim 
reports a crime to law enforcement or files a formal complaint with the college. At any point during the investigative 
process, the college may take other actions to stop the alleged harassment or discrimination and/or protect the safety 
and well-being of any individual and/or the college community. These actions include, but are not limited to, college 



housing suspensions, campus access restrictions and college suspensions. Supportive measures action is preliminary 
and shall remain in effect only until the process is complete and a decision is rendered. To the extent possible, 
interim measures will be imposed in a way that minimizes the burden on the complainant while balancing the rights 
of the respondent.  

When an incident involving domestic violence, dating violence, sexual assault or stalking occurs, the incident should 
be reported to Public Safety and Service. | Dial 911 or 413-538-2304 

Some survivors/victims may not feel comfortable reporting the situation to a Public Safety and Service officer and 
may report the incident to: 

●​ Title IX Coordinator Assistant Vice President of Compliance  
●​  Vice President for Student Life, Dean of Students 
●​ Assistant Vice President of Student Engagement and Executive Director of Residential life 
●​ Counseling services (confidential location). 
●​ Health services (confidential location). 
●​ Associate Vice President for Human Resources  
●​ Director of Civil Rights  

Any of these offices will offer survivors and victims the option to report the crime to the appropriate law 
enforcement agency (on campus and/or local) if the survivor/victim chooses to file a report. Filing a report does not 
mean the survivor or victim has to press charges. The survivor/victim has the right to decline notifying law 
enforcement, and survivors/victims may decline to notify law enforcement authorities. 

Public Safety and Service can provide and/or arrange for investigation and preservation of evidence for a 
survivor/victim (see Maintaining Evidence below), provide treatment of any injuries, arrange for any further 
medical treatment and can assist a survivor/victim with legal remedies to assist the survivor/victim.  

Other offices can provide support and assist the survivor/victim with campus assistance when needed. 

●​ Public Safety and Service  may serve as a liaison.  

●​ A professional staff member on call is available 24 hours a day to respond to a crisis involving students 
when school is in session, and not in session. 

●​ The dean’s office representative will also help a victim who needs academic assistance by working with an 
academic dean and residence hall assistance or by working with the director of residential life.​
 

COLLEGE SUPPORT FOR SURVIVORS AND VICTIMS 

SAFETY MEASURES FOR SURVIVORS AND VICTIMS 

The College will provide written notification to survivors/victims of their rights, available supportive measures, and 
options for protective accommodations, regardless of whether the crime was reported to campus or local law 
enforcement and regardless of whether the incident occurred on or off campus. This written notice will include the 
survivor's/victim's rights and options, available resources, and information on how to request supportive measures 
and protective accommodations. 

Survivors/victims may request supportive measures or protective accommodations by contacting the Title IX 
Coordinator, the Office of the Dean of Students and Student Life, or Public Safety and Service. Employees 
seeking workplace accommodations may also contact Human Resources. These offices will work with the 



survivor/victim to identify and implement appropriate measures that are reasonably available based on the 
circumstances of the reported incident. 

Available supportive measures and protective accommodations may include, when requested, appropriate, and 
reasonably available: 

●​ Assistance with notifying campus or local law enforcement. 
●​ Changes to campus housing assignments. 
●​ Adjustments to academic schedules or other academic accommodations. 
●​ Changes to transportation arrangements. 
●​ Workplace accommodations for employees. 
●​ Mutual no-contact orders issued by the College, when appropriate. 
●​ Trespass notices issued by the College, when appropriate. 
●​ Assistance in obtaining harassment prevention orders, abuse prevention orders, or other protective orders 

through the appropriate court. 

Interim supportive measures are available regardless of whether the survivor/victim chooses to report the incident to 
law enforcement or pursue a formal College complaint or disciplinary process. 

Requests for housing, academic, transportation, workplace, and other supportive measures are coordinated by the 
Title IX Coordinator or the Office of the Dean of Students and Student Life. Requests involving employee 
workplace accommodations are coordinated through Human Resources. 

The College will maintain as confidential any supportive measures or protective accommodations provided to a 
survivor/victim, to the extent that maintaining such confidentiality would not impair the College's ability to provide 
the accommodations or protective measures. 

More information is available at this link: https://www.mtholyoke.edu/support-help-and-resources 

SAFETY MEASURES AND COURT ORDERS 

INFORMAL COMPLAINTS 

Complainants who are employees may choose to file an informal complaint with the employee’s direct supervisor or 
the executive Associate Vice President for Human Resources. Students can file informal complaints with the Dean 
of Students. The ombudsperson is also a resource for informal complaints for students and employees. 
Survivors/victims may opt to file an informal complaint in which the College would respond within 45 days. 

FORMAL COMPLAINTS 

Students can file a formal complaint with the dean of students. Employees and prospective employees can file a  
formal complaint with the Associate Vice President for Human Resources. The college will make every effort to 
conclude and respond to a formal complaint within 60 days.  

The conduct process is aimed at determining the truth and determining the course of action that is most appropriate 
not only for the alleged victim and perpetrator but also for the safety of the campus. For issues involving students, a 
formal grievance should be filed with the Title IX coordinator. For issues involving employees, the incident should 
be filed with the Associate Vice President for Human Resources. Complaints can also be filed with the Title IX 
coordinator. 

https://www.mtholyoke.edu/support-help-and-resources


●​ Survivors/victims will receive a written explanation of their rights and options regarding the process. 

●​ Those overseeing and adjudicating disciplinary hearings generally  receive a minimum of annual training 
on issues related to these crimes and how to conduct an investigation and hearing process that protects the 
safety of victims and promotes accountability. 

●​ Sanctions are not intended to be punitive, but rather to educate and restore the community.  

The college will make every effort to resolve a complaint within 60 calendar days from receipt of a complaint. The 
college reserves the right to extend any of the above time periods when circumstances warrant it, in the sole 
judgment of the College.   

RIGHTS OF ACCUSER AND ACCUSED 

●​ During a College on-campus disciplinary case, the accuser and the accused are entitled to the same 
opportunities to have an advisor of their choice, not limited by the College, present to serve as an advisor 
during the adjudication process.   

●​ Both the accuser and accused will be simultaneously notified in writing about the outcomes of the 
investigation and any sanctions imposed, including any change to the results and the final outcome.  

●​ Both parties will also be simultaneously notified in writing about procedures for appealing the decision to 
the president within ten (10) days of the notice of the outcome of the disciplinary action when the accuser 
or accused believes that the action taken is unjust or inadequate. 

●​ The college will take interim measures to protect the safety of the parties  and the College community once 
the College is made aware of sexual harassment, including a sexual assault, occurring on campus.  

●​ The college will, disclose to the alleged victim of a crime of violence or a non-forcible sex offense the 
report on the results of any disciplinary proceeding conducted by the College against a student who is the 
alleged perpetrator of such crime or offense. If the alleged victim is deceased as a result of the crime or 
offense, the next of kin of the victim shall be treated as the alleged victim for the purpose of this paragraph. 

TITLE IX INVESTIGATIONS AND POLICE INVESTIGATIONS 

The College will not wait for the conclusion of a criminal investigation or criminal proceeding to begin its Title IX 
investigation and, if needed, to take immediate steps to protect the student in the educational setting. For example, 
the College will not delay conducting its own investigation or taking steps to protect the complainant because it 
wants to see whether the alleged perpetrator will be found guilty of a crime. If the survivor or the district attorney 
chooses to pursue criminal charges based on the complaint of harassment or assault, the College may need to 
temporarily delay the fact-finding portion of a Title IX investigation while police are gathering evidence. Once 
notified that the police department has completed its gathering of evidence (not the ultimate outcome of the 
investigation or the filing of any charges), the College will in most cases promptly resume and complete its 
fact-finding for the Title IX investigation. However, temporary safety measures, if needed, will be put into place. 

STANDARD OF EVIDENCE 

Other than where legally mandated, the College uses the preponderance of the evidence standard (more likely than 
not) as the threshold for determining responsibility of a campus violation or conduct issue. 

CRIMES ALLEGEDLY COMMITTED BY STUDENTS 



Criminal acts including domestic violence, dating violence, sexual assault and stalking allegedly committed by a 
Mount Holyoke student can be reported to Public Safety and Service or through Title IX and will be adjudicated by 
the College grievance policy.  

●​ Criminal acts involving sexual harassment, which include sexual assault, reported to College officials and 
alleged to have been committed by a Mount Holyoke student will be referred to the College student 
conduct system and fully investigated under Title IX. 

●​ Examples of interim actions include temporary housing reassignments, no contact orders, or suspension.  

POTENTIAL SANCTIONS — STUDENTS 

The outcome(s) for a person found responsible for a violation of this policy depends on the severity of the behavior 
and specific rights and privileges of the respondent. Sanctions may include, but are not limited to,  one or more of 
the following: 

●​ Required education task or training. 
●​ A written warning or directive placed in the respondent’s (if any) personnel or student discipline file, 

including any remedial action. 
●​ Letter of apology. 
●​ Restitution. 
●​ Housing reassignment. 
●​ Removal from campus housing. 
●​ Job reassignment. 
●​ Workplace location/office reassignment. 
●​ Loss of building access or campus privilege. 
●​ Mandatory withdrawal from a course(s). 
●​ Behavioral suspension (for students). 
●​ Employment suspension with or without pay (for employees). 
●​ Mandatory withdrawal from the College. 
●​ Expulsion. 
●​ Employment termination. 
●​ A trespass order. 
●​ Other outcomes as deemed appropriate by the hearing officer or panel. 

Note: A combination of these sanctions ( or others deemed appropriate to the circumstances presented) can be 
applied to a specific instance. A student’s failure to fulfill sanctions imposed may result in further proceedings and 
additional sanctions, including suspension or expulsion from the College. 

The release of conduct information is subject to the requirements of the Family Educational Rights and Privacy Act 
(FERPA) and will be accessible to future employers, graduate schools and so on when a student requests that 
information be provided to them.  [Student Handbook] 

Anti-Hazing Policy 

Mount Holyoke College prohibits hazing by any student, student organization, athletic team, club, or other 
recognized or unrecognized group. Hazing is a violation of the Mount Holyoke College Honor Code, Massachusetts 
law, and the federal Stop Campus Hazing Act, and will not be tolerated. Hazing undermines the safety, dignity, and 
integrity of the College and its community. 

https://www.mtholyoke.edu/student-handbook


For purposes of College policy, hazing is defined as any intentional, knowing, or reckless act committed against a 
student, regardless of the student's willingness to participate, that is associated with joining, maintaining 
membership in, or affiliating with any student organization or group and that causes, or is likely to contribute to, a 
substantial risk of physical injury, mental harm, or personal degradation. This policy applies to all students and 
student organizations, whether recognized by the College or not, and regardless of whether the conduct occurs on or 
off campus. Consent is not a defense to hazing. 

Year Hazing Incidents 

2025 0 

2024 0 

2023 0 

Massachusetts Hazing Law 

Massachusetts General Laws, Chapter 269, Sections 17–19, prohibit hazing and establish criminal penalties for 
engaging in hazing, failing to report hazing, and requirements for institutions of higher education. 

Under Massachusetts law, hazing is defined as any conduct or method of initiation into a student organization, 
whether on public or private property, that willfully or recklessly endangers the physical or mental health of any 
student or other person. Examples include, but are not limited to: 

●​ whipping, beating, branding, or forced physical activity; 
●​ exposure to the weather; 
●​ forced consumption of food, alcohol, drugs, or other substances; 
●​ sleep deprivation; 
●​ extended isolation; or 
●​ any activity that subjects an individual to extreme mental stress, embarrassment, shame, or humiliation, or 

otherwise adversely affects the person's physical or mental health or safety. 

Massachusetts law also makes it a criminal offense to knowingly fail to report hazing to law enforcement when a 
person has knowledge that another person is the victim of hazing. Individuals found responsible for hazing may be 
subject to criminal penalties in addition to College disciplinary action. 

Reporting Hazing 

Any student, employee, or other member of the college community who experiences, witnesses, or becomes aware 
of suspected hazing is encouraged to report the incident promptly. Reports may be made regardless of whether the 
reporting party wishes to pursue criminal charges. 

Reports may be made to: 

●​ Public Safety and Service 
●​ Division of Student Life 
●​ Student Engagement 
●​ Athletics Department 
●​ Counseling Service 



●​ Ombuds Office 
●​ Anonymous reports may be submitted via  the College's Incident Reporting Form 

Reports should include, when known: 

●​ a description of the incident; 
●​ the date, time, and location; 
●​ the names of individuals or organizations involved; and 
●​ the names of any witnesses. 

The College will take appropriate action regardless of whether a complainant chooses to participate in the 
investigation. Failure to report known hazing may constitute a violation of Massachusetts law and College policy. 
The College’s Campus Hazing Transparency Report is updated twice yearly.  

Investigation of Hazing Reports 

All reports of hazing are taken seriously and are reviewed and investigated through a fair and impartial process 
consistent with applicable college policies. Depending on the circumstances, investigations may be conducted by the 
Division of Student Life  or its designee, in coordination with Public Safety and Service, Student Engagement, 
Athletics, Civil Rights & Compliance, or other appropriate college offices. The College will promptly review all 
reports of suspected hazing. Reports are assessed to determine the appropriate office responsible for responding and 
investigating the allegations. Investigations are conducted promptly, fairly, and impartially by trained College 
officials in accordance with applicable college policies and procedures. 

As part of the investigation, the college may interview the reporting party, the responding party, and relevant 
witnesses; review available documents, photographs, electronic communications, and other relevant information; 
and gather any other information necessary to determine whether college policy has been violated. 

When appropriate, the College may implement interim measures to protect the health and safety of individuals and 
the campus community while the investigation is pending. 

At the conclusion of the investigation, the College determines whether a violation of the Anti-Hazing Policy 
occurred and, if so, imposes appropriate disciplinary sanctions consistent with applicable college policies. Conduct 
that may violate criminal law may also be referred to law enforcement. 

The College may implement interim measures as appropriate to protect the health and safety of individuals and the 
campus community while an investigation is pending. 

Sanctions 

Individuals and organizations found responsible for hazing may be subject to disciplinary action under applicable 
College policies. 

Possible sanctions include, but are not limited to: 

●​ educational sanctions; 
●​ disciplinary probation; 
●​ suspension; 
●​ expulsion; 

https://cm.maxient.com/chtr.php?MountHolyoke


●​ required withdrawal; 
●​ removal from leadership positions; 
●​ loss or suspension of organizational recognition or privileges; and 
●​ referral for criminal prosecution when appropriate. 

Prevention and Awareness 

Mount Holyoke College provides hazing prevention and awareness education designed to promote a safe and 
respectful campus community. Prevention efforts include education for students, student organization leaders, and 
student-athletes and may include: 

●​ bystander intervention education; 
●​ ethical leadership training; 
●​ education on recognizing and preventing hazing; 
●​ workshops promoting healthy team and organizational culture; and 
●​ annual education for student organizations and athletic teams regarding the College's Anti-Hazing Policy 

and reporting responsibilities. 

Additional details regarding applicable student conduct procedures are available in the student handbook and here at 
the Anti-Hazing policy link: https://www.mtholyoke.edu/policies/anti-hazing-policy. 

CRIMES ALLEGEDLY COMMITTED BY COLLEGE EMPLOYEES 

Crimes allegedly committed by a College employee will be reviewed by human resources and/or under the College’s 
grievance policy. However, in cases of a concurrent criminal prosecution, the College reserves the right to initiate a 
separate disciplinary/Title IX investigation. The College may take interim disciplinary action to protect the College 
community, regardless of the outcome or status of a criminal case.  

POTENTIAL SANCTIONS — EMPLOYEES 

The employee disciplinary process is generally progressive, with sanctions ranging from informal coaching to 
termination. However, when an employee is found responsible for a serious,  violent or threatening act, including but 
not limited to sexual assault, domestic violence, dating violence or stalking, the College will, in most cases, 
terminate the employee or, in rare situations, suspend the employee. 

PROGRAMS ON CRIME AWARENESS AND SAFETY TOOLS 

The Public Safety and Service Department, in cooperation with the Office of Residential Life, makes crime 
awareness programs available to every residence hall and student group. The following are offered regularly on 
campus: 

●​ Workshops on self-defense as requested. 

●​ Rape Aggression Defense (RAD) (each semester, through the physical education department). 

●​ Crime awareness programs as requested.  

●​ Sexual assault, domestic violence, dating violence and stalking awareness information is included as part of 
first-year orientation and throughout the year.  

https://www.mtholyoke.edu/policies/anti-hazing-policy


●​ Training for incoming students and employees as well as on an ongoing basis. 

RESOURCES FOR SURVIVORS AND VICTIMS 

The College will provide written notification to students and employees about existing counseling, health, mental 
health, victim advocacy, legal assistance, visa and immigration assistance, student financial aid and other services 
available for victims, both within the institution and in the community. Some of these resources are listed below. 

ON CAMPUS 
●​ Public Safety and Service officers trained to assist victims and investigate sexual assaults, domestic violence, dating 

violence, stalking and other personal crimes | Dial 911 or 413-538-2304 
●​ Health services | x2121 
●​ Counseling services at the Health Center | x2037 
●​ The offices of the Dean of Studies | x2495 
●​ Dean of students | x2550 
●​ Title IX coordinator | x2273 titleixcoordinator@mtholyoke.edu 
●​ Information such as College resource materials available online: 
●​ Assistance for Crime Victims or Witnesses | Mount Holyoke College 

Mount Holyoke Student Handbook 
●​ Staff Handbook 
●​ Crime prevention materials from the Public Safety and Service office 
●​ The College’s guidelines and procedures for grievances 
●​ Public Safety and Service Department website 

OFF CAMPUS 

●​ The South Hadley Police Department | 413-538-8231 

●​ Cooley Dickinson Hospital | 582-2000 

●​ Holyoke Medical Center | 534-2500 

●​ Northwest District Attorney victim/witness advocates (assistance in obtaining protective orders, assistance 
in preparing for court, referrals to mental health resources, and so on) | 413-586-5780 

●​ Safe Passage (support for victims of domestic violence) | 413-586-5060 or toll free 888-345-5282 

●​ SAFE Plan (District Court advocates) | 413-586-4545 

●​ Victim Rights Law Center (general legal assistance, including visa and immigration assistance and financial 
stability) | 413-842-4020 in Massachusetts  

●​ Center for Women and Community (rape crisis line counselor/advocate program provides free and 
confidential crisis services in Hampshire County and the Five College Community; supports survivors of 
rape, sexual assault, stalking, domestic violence, emotional, psychological and verbal abuse) ❘ 
413-545-0883 

●​ Massachusetts Office for Victim Assistance (one of MOVA’s most important functions is to provide direct 
assistance to crime victims) ❘ 617-586-1340 

●​ Jane Doe Inc. (the Massachusetts Coalition Against Sexual Assault and Domestic Violence) ❘ 
617-248-0922 

 
●​ Stalking, sexual harassment and sexual assault policies can be found at: 
●​ Mount Holyoke Student Handbook 

 

https://www.mtholyoke.edu/directory/departments-offices-centers/public-safety-and-service/reporting-records-and-crime-victim-services/assistance-crime-victims-or-witnesses
https://www.mtholyoke.edu/deanofstudents/student_handbook
https://offices.mtholyoke.edu/hr/handbook
https://www.mtholyoke.edu/policies?search=grievance&policy=All
https://www.mtholyoke.edu/campuspolice
http://northwesternda.org/victim-witness-assistance-unit
http://www.safepass.org/
http://www.victimrights.org/
http://www.umass.edu/ewc/
https://www.mass.gov/orgs/massachusetts-office-for-victim-assistance
http://www.janedoe.org/
https://www.mtholyoke.edu/deanofstudents/student-handbook


MANDATORY REPORTING  

Title IX of the Education Amendments of 1972 and the Clery Act require a “responsible employee” of the College to 
report instances of gender harassment and sexual violence that they witness or that are reported to them to through 
the Title IX coordinator. Title IX defines a responsible employee as an employee who has the authority to take action 
to redress the effects of sexual misconduct, who has been given the duty to report information to an appropriate 
school official about incidents of sexual misconduct reported by students or who is a person that a student could 
reasonably believe has authority or responsibility. Responsible employees are also required to use care when 
carrying out their duties on campus. 

Responsible employees at Mount Holyoke College are supervisors, student organization advisors, faculty advisors, 
coaches, Public Safety and Service employees, Deans and Residential Life staff (including student staff). 
Responsible employees must report concerning behavior to their supervisor, department chair or department director. 
Employees could also report concerns directly to the dean of students, Associate Vice President for Human 
Resources, or the Title IX coordinator. 

No employee can offer confidentiality unless that employee’s employment function holds a legal confidentiality 
mandate. 

SEXUAL OFFENDER REGISTRY AND ACCESS TO RELATED INFORMATION 

The Federal Campus Sex Crimes Prevention Act requires colleges to issue a statement advising the campus 
community where law enforcement agency information provided by the state concerning registered sex offenders 
may be obtained. It also requires sex offenders to register in a state to provide notice to each institution of higher 
education in that state at which the person is employed, carries on a vocation or is a student. 

In Massachusetts, convicted sex offenders must register with the state’s Sex Offender Registry Board. This includes 
anyone enrolled at or employed by the College, even if they are registered in their home jurisdiction. The Sex 
Offender Registry Board classifies each registered offender into one of three categories (Level 1 — considered a 
low-risk offender, Level 2 — considered a moderate risk offender and Level 3 — considered a high-risk offender). 
Any member of the public who is at least 18 years of age may request sex offender information.  

MASSACHUSETTS SEX OFFENDER REGISTRY BOARD 

The Sex Offender Registry Board is the state agency responsible for keeping a database of convicted sex offenders 
and classifying each offender so that the public may receive information about dangerous sex offenders who live or 
work in each community. The goal of the Sex Offender Registry is to educate the public and to prevent further 
victimization. Members of our community may also contact the South Hadley Police Department for information on 
sex offenders in that community. 

NATIONAL SEX OFFENDER REGISTRY 

This https://www.nsopw.gov is provided as a public service by the U.S. Department of Justice. Using this website, 
interested members of the public have access to and may search a participating state’s website for public information 
regarding the presence or location of offenders, who, in most cases, have been convicted of sexually violent offenses 
against adults and children, certain sexual contact and other crimes against victims who are minors. The public can 
use this website to educate themselves about the possible presence of such offenders in their local communities. 

BEING AN ACTIVE BYSTANDER 

https://www.mass.gov/orgs/sex-offender-registry-board
https://www.nsopw.gov/


Regardless of how close to the situation they are, bystanders have the power to stop relationship and sexual 
violence, insensitivity and oppression from occurring and to get help for people who have been affected.  

Understand that we are not advocating that people risk their own safety in order to be an active bystander, though 
we also believe that in the creation of the inclusive campus, we want all members of the community to be involved 
in the work of change. Remember, there is a range of actions that are appropriate, depending on the situation. 

WHAT CAN I DO IF I BELIEVE SOMEONE IS IN AN UNSAFE SITUATION? 

●​ First, assess the situation to determine what kind of action, if any, might be appropriate and safe. 

●​ Second, evaluate options and choose strategies for responding either at that time or later. 

●​ Whether or how an active bystander takes action will depend on the situation. Such actions may include: 

o​ Explain to the victim that you are concerned for their safety and why — they may not recognize 
they are in an unsafe situation or may not realize they can have help in stopping the unacceptable 
behavior. 

o​ Interrupting the behavior — if it is safe for the bystander, tell the victim that you have an 
important call for them or that it is time for “that meeting.” 

o​ Calling for help when needed — hall staff, deans and Public Safety and Service are all available to 
help a victim identify and eliminate a dangerous situation. 

o​ Support the victim –—offer, if they are willing, to accompany them to report the situation. 

o​ If the person is not willing to accept help, you can talk to the Title IX coordinator, dean’s office, or 
Public Safety and Service for more strategies about how to support and help the victim. Keep in 
mind that all of these individuals are considered responsible employees who may need to respond 
to the information you share to ensure a safe campus. Additional resources include: 

 

If the incident involves Contact 

Another student Dean of Students office 

A faculty member  The chair of that faculty member’s department or the office of the dean of faculty 

A staff member  The chair of that faculty member’s department or the office of the dean of faculty 

 

Important cautions 

●​ Do not engage a violent person and endanger your safety. Step back and call Public Safety and Service to 
respond. 

●​ For immediate help from Public Safety and Service, dial 911 from a campus phone or 413-538-2304 from 
a cell phone. 

FIVE COLLEGE EMERGENCY RESOURCES 



If you are taking a course at or are visiting one of the Five College institutions, their campus police departments are willing to 
help you if there is an emergency on their campus. The Five College campus police departments work cooperatively to 
support the students of our member institutions as they travel among the colleges. 

CAMPUS POLICE DEPARTMENTS 

Amherst College Campus Police | 413-542-2291​
Hampshire College Campus Safety and Wellbeing | 413-559-5424​
Mount Holyoke College Public Safety and Service | 413-538-2304​
Smith College Campus Safety | 413-585-2490​
UMASS Police | 413-545-2121 

 

MUNICIPAL POLICE DEPARTMENTS 

Amherst police | 413-259-3000​
Northampton police | 413-587-1100​
South Hadley police | 413-538-8231 



CLERY ACT CRIMES 2025-2023​  

These statistics are compiled from all incidents reported to Public Safety and Service, as well as any third-party reports 
forwarded by other campus officials and any reported to police departments with concurrent jurisdiction over on campus and 
non-campus College property. They are compiled by the Public Safety and Service Department. Please see appendix A for 
definitions. 

Mount Holyoke crime statistics All on-campus property Non-campus Property Public property Residential only 

Crime 2025 2024 2023 2025 2024 2023 2025 2024 2023 2025 2024 2023 

Murder/nonnegligent manslaughter     0     0 0 0 0 0 0 0 0 0 0 0 

Negligent manslaughter     0     0 0 0 0 0 0 0 0 0 0 0 

Robbery     0     0 0 0 0 0 0 0 0 0 0 0 

Aggravated assault     0     0 0 0 0 0 0 0 0 0 0 0 

Motor vehicle theft     0     1 0 0 0 0 0 0 0 0 0 0 

Arson     0     0 0 0 0 0 0 0 0 0 0 0 

Burglary     0     0 0 0 0 0 0 0 0 0 0 0 

Sex offenses  

Rape      0    2 6 0 0 0 0 0 0  0  0 2 

Fondling     0   1 0 0 0 0 0 0 0   0 0 0 

Incest    0     0 0 0 0 0 0 0 0   0 0 0 

Statutory rape     0    0 0 0 0 0 0 0 0  0  0 0 

VAWA crimes 

Domestic violence 0 0 0 0 0 0 0 0  0 0 0 0 

Dating violence  1 0 1 0 0 0 0 0 0 0 0 0 

Stalking 1 0 0 0 0 0 0 0 0 0 0 0 

Arrests and disciplinary referrals 

Liquor law arrests 0 0 0 0 0 0 0 0 0 0 0 0 

Liquor law violations referred for disciplinary 
action 9     17 22 0 0 0 0 0 0 6 14 16 

Drug law arrests 0 0 0 0 0 0 0 0 0 0 0 0 

Drug law violations referred for disciplinary action      2 7 12 0 0 0 0 0 1 2 6 11 

Illegal weapons possession arrests 0 0 0 0 0 0 0 0 0 0 0 0 

Illegal weapons possessions referred for 
disciplinary action 0 0 0 0 0 0 0 0 0 0 0 0 
 

U: Unfounded (sworn or commissioned law enforcement personnel make a formal determination that the report is false or baseless 
following an investigation)  

Notes: 

●​ Residential statistics are a subset of the total incidents reported on campus. 

●​ Non-campus property includes: any College-owned property not within the direct jurisdiction of the campus proper. This includes 
the Village Commons, Orchards Golf Course, Outing Club Cabin, Mary Lyon Birthplace in Buckland, MA, 124 College St Unit 
26, and 168 Pine Grove Drive. 

●​ Public property is the area immediately surrounding the campus, including the sidewalk on the campus side, the road, and the 
sidewalk on the non-campus side of the road. 



 

             LAW BIAS INCIDENTS UNDER FEDERAL LAW 

Mount Holyoke College prohibits bias, discrimination, and harassment of any kind, in accordance with State and Federal law.  

Year Location No. Category of bias 
2025 On campus 0  

 In a residence 0  

 Non-campus 0  

 Public property 0  

2024 On campus 2 Gender identity  

 In a residence 0   

 Non-campus 0  

 Public property 0  

2023 On campus 1 Gender identity 

 In a residence 1 Race 

 Non-campus 0  

 Public property 0  

Hate Crime Statistics 
2025, 2024, and 2023 

Reported Crimes Year 

Campus 

Noncampus 
Public 

Property Total Offense 

On-Ca
mpus 

Student 
Housing 

On-Ca
mpus 
Total 

Murder by 
Non-negligent 
Manslaughter 

 2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Rape 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Fondling 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Incest 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Statutory Rape 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Robbery 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Aggravated 
Assault 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 



Burglary 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Motor Vehicle 
Theft 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Arson 
2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

 
 

Violations Leading to Arrests 
 
 

Reported Crimes Year 

Campus 

Noncampus Public Property Total Offense 

On-Campus 
Student 
Housing 

On-Campus 
Total 

Weapon 
Violations 

 2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Drug Violations 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Liquor Violations 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

 

Crimes– Additional 
 

Reported Crimes Year 

Campus 

Noncampus Public Property Total Offense 

On-Campus 
Student 
Housing 

On-Campus 
Total 

Larceny Theft 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Simple Assault 

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 

Intimidation  

2025 0 0 0 0 0 
2024 0 0 0 0 0 
2023 0 0 0 0 0 



Destruction/ 
Damage/ 

Vandalism 

2025 0 0 0 0 0 

2024 0 0 0 0 0 

2023 0 0 0 0 0 
 

 

 



CAMPUS EMERGENCIES 

EMERGENCY RESPONSE  

Any emergency should be promptly reported to Public Safety and Service by dialing 911 from a campus phone or by cell 
phone dialing 413-538-2304. Alert Public Safety and Service about the nature and location of the emergency, and follow 
instructions provided.   

Should a campus emergency exist, Public Safety and Service  will activate the Emergency Response Team. The College has a 
comprehensive emergency response plan that is activated any time an emergency occurs that requires Emergency Response 
Team oversight to provide guidance for the College’s response. 

The College’s Emergency Response Team ensures appropriate response to any campus emergency and is made up of 
members of Public Safety and Service, facilities management, student services and other vital departments and meets 
regularly to plan campus emergency response, to conduct tabletop and live drills to prepare for a variety of campus 
emergencies, to assess and evaluate emergency plans and capabilities and to debrief after any campus emergency. The 
Emergency Response Team also works with town police and fire and ambulance personnel to coordinate response efforts and 
to conduct joint drills. 

BUILDING EVACUATION 

Every person in a building where the fire alarm is sounding or when directed to do so by emergency officials, regardless of 
known or suspected cause, is required to evacuate immediately, including employees, students, visitors and contractors.  
Persons evacuating must leave via the closest exit. Any equipment that could cause a fire should be turned off before exiting 
if it can be done quickly and safely. Exits are posted throughout each building.  

Elevators: Elevators cannot be used by any person as a means of emergency evacuation. Elevators in most buildings are 
preset to return automatically to the bottom floor. Use of an elevator can result in opening on the fire floor, exposure to 
life-threatening levels of fire or gasses and being trapped in a malfunctioning elevator. 

PERSONS WITH DISABILITIES 

Students with health concerns that may make it difficult to exit a building in an emergency should work with the Disability 
Services office to develop a plan to ensure safe egress in the case of fire or other emergency forcing the evacuation of a 
campus building. 

Evacuation for the mobility and visually Impaired: Persons with mobility impairment may be allowed to “defend in 
place” and not be required to evacuate if they: (1) are located above or below the level of building exit and (2) physically 
cannot exit without assistance.  

Definition of mobility impaired: Persons who use a wheelchair, crutches, canes, walkers, and so on. Persons who are able to 
walk should exit if possible but need to decide if they can safely descend the stairs. Those with emphysema, asthma, heart 
disease and arthritis, depending on the situation, may also follow the guidelines for defending in place.  

Visually impaired: Persons who are visually impaired should, with the assistance of others, evacuate the building using the 
stairs if they are familiar with their immediate surroundings and frequently traveled routes. If visually impaired persons 
are unfamiliar with the emergency evacuation route and assistance is not available, they should defend in place. To assist 
visually impaired persons: 

●​ Announce the type of emergency. 

●​ Offer your arm for guidance. 

●​ Tell the person where you are going and what obstacles you encounter. 

●​ When you reach safety, ask if further help is needed. 

Hearing Impaired: To alert people with hearing limitations: 

●​ Turn lights on/off to gain the person’s attention, or 

●​ Indicate directions with gestures or 



●​ Write a note with evacuation directions. 

ASSEMBLY AFTER BUILDING EVACUATION   

Once outside the building, all occupants should proceed to the designated assembly areas for a roll call.  

●​Each building has a designated assembly area in the event of a building evacuation.  

●​These areas should be at least 25 feet away from the building and should leave access for emergency personnel to 
enter the building.   

●​The building liaison and/or faculty/instructor will take the roll call and report to the emergency coordinator.  

●​The roll call is an important function as town emergency personnel responding to the incident need to determine if 
anyone is missing and may be in the building.  

●​If students or employees are missing, do not reenter the building! Notify emergency response personnel and/or the 
emergency coordinator, and inform them of the missing person’s name and last known location.  

●​Do not reenter the area until the emergency coordinator or their designee allows reentry. 

CAMPUS-WIDE EVACUATION 

1.​ Evacuation of all or part of the campus will be announced by the Public Safety and Service Department or other 
appropriate agency (local authorities, deans and so on., depending on the circumstances). 

2.​ All persons (students, staff and their visitors) are to immediately vacate the area of campus in question and relocate 
to another part of the campus grounds or off campus as directed. 

3.​ The College, in collaboration with the other campuses in the Five Colleges, Inc., has agreements and plans of mutual 
aid for relocation of residents should shelter be needed off campus. 

EMERGENCY INFORMATION AND DRILLS  

Emergency procedures are posted in each building and are provided to new employees at orientation. All Mount Holyoke 
College residential buildings have two evacuation drills each semester. Academic buildings have drills generally once per 
year. 

EMERGENCY RESPONSE AND NOTIFICATION 

Upon the confirmation of a significant emergency or dangerous situation occurring on campus involving an immediate threat 
to the health or safety of students or employees, and taking into account the safety of the campus community, Public Safety 
and Service will notify the campus community without delay via the College’s emergency notification system and in 
accordance with applicable law.  

The notification will be made unless doing so would compromise efforts to assist a victim, contain the emergency, respond to 
the emergency or otherwise mitigate the emergency. In cases of isolated emergencies that do not have the potential to affect a 
large portion of the campus, the Emergency Response Team may elect to limit the distribution of notifications to specific 
segments of the campus community. The Emergency Response Team will determine what information is appropriate to 
disseminate at different points in time and to which segments of the community.  

Depending upon the situation, alerts may also be sent to the parent/guardian contacts within the emergency notification 
system as registered by students. The larger community can view information posted on the College website or provided to 
the media. 

Emergency notifications can be simultaneously broadcasted in multiple formats depending on the type of incident, such as:  

•​ Voice messages to cell, office and home phones. 
•​ Text messages to mobile devices capable of receiving text messages. 
•​ Emails to all campus email addresses and an alternate provided by individuals.  

PROCESS TO CONFIRM THAT THERE IS A SIGNIFICANT EMERGENCY AND NOTIFICATIONS 



On-duty officers notify command staff on duty or on call.  The command staff member on duty or on call determines the alert 
level required (emergency notification, timely warning, other).  

•​ Should the emergency pose an imminent danger to the community or to a portion of the community, that command 
staff member will, without delay, and based on the situation requiring the use of the notification system, determine 
the content of an alert and initiate the College’s emergency notification system.  

•​ Notification may be delayed only when, based on the professional judgment of responsible authorities, it would 
compromise efforts to assist a victim or to contain, respond to or otherwise mitigate the emergency.  In such cases, 
notification will be sent out as soon as immediate response and evaluation needs are met so members of the 
community receive the information promptly. 

•​ Notifications will be worded with clear, concise instructions as to what actions members of the community should 
take to remain safe in the event of an emergency and may be crafted based on preset templates or crafted to meet the 
specific needs of the emergency. 

•​ Plan activation begins at the determination of the director of Public Safety and Service, or his/her designee, upon 
receipt of information of an emergency event or threat of an emergency.  

•​ Upon receiving a report of a potential significant emergency or dangerous situation, the Department of Public Safety 
and Service will evaluate the available information to confirm whether an immediate threat to the health or safety of 
students or employees exists. Confirmation may include information gathered by responding Public Safety and 
Service personnel, reports from campus officials, local law enforcement, fire or emergency medical personnel, the 
National Weather Service, camera systems, access control systems, or other reliable sources. Once a significant 
emergency or dangerous situation has been confirmed, the Director of Public Safety and Service, or designee, will 
assess the emergency and activate the College's emergency management plan to the extent necessary to control the 
situation. 

•​ The Director of Public Safety and Service, or designee, will determine whether the emergency notification 
should be issued to the entire campus community or only to a specific segment of the campus community. This 
determination is based on the nature, location, and scope of the emergency; the population at risk; and whether 
the threat is limited to a particular building, area, or group of individuals. If the emergency is determined to 
affect only a specific segment of the campus community, the notification will be distributed only to those 
individuals whose health or safety may be affected, such as occupants of a particular building during a power 
outage or hazardous materials incident.  

Every student and employee is responsible for providing and maintaining their up-to-date emergency contact information by 
logging in to Workday,  using your network username and password and updating your emergency contact information. This 
allows you to be included most efficiently in emergency broadcasts via the emergency notification system. Full-scale tests of 
the system are conducted and published at least annually. 

More information about Mount Holyoke’s emergency notification system can be found online. 

TIMELY WARNING POLICY 

Mount Holyoke College is required to issue a Timely Warning to the College community whenever a Clery Act crime is 
reported to the College or a local law enforcement agency, occurs within the College’s Clery geography, and is considered by 
the College to represent a serious or continuing threat to students, faculty, staff, and visitors. Clery geography includes 
on-campus property, public property immediately adjacent to and accessible from campus, and non-campus property owned 
or controlled by the College that meets the Clery Act definition. 

The College will issue a Timely Warning when a Clery Act crime is reported and is considered by the College to represent an 
ongoing or continuing threat to students and/or employees, in accordance with applicable law.  Mount Holyoke College 
determines whether the circumstances warrant a Timely Warning on a case-by-case basis. The decision to issue a Timely 
Warning includes consideration of the nature of the crime, the continuing danger to the campus community, and the 
information available to assist community members in protecting themselves. 

The College will not withhold a Timely Warning solely because it may affect law enforcement efforts. When appropriate, 
information that could compromise an active investigation may be withheld; however, the College will provide sufficient 
information to enable members of the campus community to take appropriate safety precautions in collaboration with law 
enforcement.  

https://www.mtholyoke.edu/directory/departments-offices-centers/public-safety-and-service/campus-emergencies/emergency-notification-system


If there is an immediate threat to the health or safety of students and/or employees occurring on campus, the College will 
follow its Emergency Notification procedures. 

The following list of crimes includes examples of situations that may warrant a Timely Warning when they occur within the 
College’s Clery geography and represent a serious or continuing threat: 

• Murder.​
• Non-negligent manslaughter.​
• Sexual assault.​
• Robbery.​
• Aggravated assault.​
• Burglary.​
• Motor vehicle theft.​
• Arson.​
• Hate crimes. 

Mount Holyoke College may elect to issue a Timely Warning for other crimes or dangerous situations, including incidents 
that occur outside of Clery geography, when College officials determine that issuing a warning is necessary to protect the 
health or safety of the campus community. These decisions are made on a case-by-case basis and are applied consistently in 
similar situations where feasible.  

The Director of Public Safety and Service, or their designee, is responsible for determining whether a Timely Warning should 
be issued and for authorizing the distribution of the notification. Public Safety and Service personnel may consult with 
appropriate College officials, including the Vice President for Student Life and Dean of Students, College communications 
personnel, and local law enforcement agencies, when appropriate and when time permits. Community members who receive 
reports of crimes or incidents that may require the issuance of a Timely Warning should immediately report such incidents to 
Public Safety and Service. 

The College may decide not to issue a Timely Warning when:​
• The reported incident does not represent a serious or continuing threat to the campus community.​
• The report was made to a professional counselor or pastoral counselor while they were acting within the scope of their 
professional or pastoral responsibilities and the information remains confidential.​
• The incident was reported to the College after sufficient time had passed and there was no longer a serious or continuing 
threat to the campus community. 

The Timely Warning will include as much information as possible about the crime or incident that triggered the warning, as 
well as safety tips that may aid in the prevention of similar crimes. The College determines the specific contents of each 
Timely Warning on a case-by-case basis. Information may include, but is not limited to, the nature of the crime, the location, 
date, and time the incident occurred, and any available information regarding a suspect. Names or other personally 
identifying information of victims will not be included. 

Timely Warnings are distributed as soon as pertinent information is available through communication methods appropriate to 
the circumstances. Mount Holyoke College Public Safety and Service distributes Timely Warnings through Rave Alert, the 
College’s official emergency notification system, as well as through other communication methods, including College email, 
official College social media accounts, the College website, and telephone notifications when appropriate. 

the College will follow its emergency notification procedures: Emergency Notification System | Mount Holyoke College 

 
Mount Holyoke College may elect to issue an alert for other crimes or crimes that occur outside of our campus properties as 
determined on a case-by-case basis.  
 
The Department of Public Safety and Service may decide not to issue a timely warning for a reported crime for the following 
reasons: 

o​ If the subject(s) has been apprehended and the threat of danger for members of the Mount Holyoke College 
community has been relieved by the apprehension. 

o​ If a warning would thwart apprehension of the subject(s) and compromise law enforcement efforts. 

https://www.mtholyoke.edu/directory/departments-offices-centers/public-safety-and-service/campus-emergencies/emergency-notification-system


o​ If a crime was not reported to the College or the Public Safety and Service Department in a manner that would allow 
the College to warn the campus community in a timely manner. 

o​ If a crime was reported to a pastoral or professional counselor while they are acting in that capacity.  

If a threat exists, the director of Public Safety and Service, or a designee in the Public Safety and Service Department, writes 
and distributes the crime alert. Public Safety and Service personnel can consult with the director of marketing and 
communications or the dean of students if time permits. Community members receiving reports of crimes or incidents 
requiring the issuance of a timely warning shall report such incidents to Public Safety and Service immediately.  

The timely warning will include as much information as possible about the crime that triggered the warning, as well as safety 
tips that may aid in the prevention of similar crimes. The College will determine the specific contents of each timely warning 
on a case-by-case basis. Content may include, but is not limited to, the nature of the crime, the number of individuals 
involved and the location, time, and date the crime allegedly occurred. Names of victims, if any, are treated as confidential 
and withheld.  

Mount Holyoke College Public Safety and Service will send timely warnings to faculty, staff and students through the 
College email, social media, phones and official website.  

EMERGENCY NOTIFICATION SYSTEM:  

RAVE ALERT 

●​ Rave Alert is the official emergency notification system for Mount Holyoke College used to communicate with students and 
employees any time there is an emergency that poses a safety concern for the community. The Mount Holyoke College 
Department of Public Safety and Service receives information about crimes and other emergencies from various sources, 
including campus departments, local law enforcement, emergency responders, the National Weather Service, campus 
partners, and other reliable sources. 

●​ Upon receiving information regarding a potential significant emergency or dangerous situation, the Department of Public 
Safety and Service evaluates the available information to determine whether a significant emergency or dangerous situation 
exists that poses an immediate or impending threat to the health or safety of some or all members of the Mount Holyoke 
College community. 

●​ Confirmation of an emergency is determined by the Department of Public Safety and Service through an assessment of 
information received from responding Public Safety and Service personnel, observations made at the scene, reports from 
campus departments, local law enforcement, emergency responders, emergency management agencies, the National Weather 
Service, and other reliable sources. Public Safety and Service evaluates the reliability of the information, the nature and scope 
of the situation, the potential impact on the campus community, and whether emergency notification is necessary. 

●​ The College will issue an emergency notification immediately upon confirmation of a significant emergency or dangerous 
situation involving an immediate or impending threat to the health or safety of students or employees occurring on campus. 
The College will determine the content of the notification and initiate the notification system while taking into account the 
safety of the community, unless issuing the notification would, in the professional judgment of responsible authorities, 
compromise efforts to assist a victim, contain, respond to, or otherwise mitigate the emergency. 

●​ The decision to issue an emergency notification is made by the Department of Public Safety and Service in consultation with 
appropriate College officials, including the Vice President for Student Life and Dean of Students, when appropriate and when 
time permits. 

●​ When determining whether an emergency notification should be sent to the entire campus community or a specific segment 
of the community, The Department of Public Safety and Service considers: 

o​ The location and nature of the emergency. 
o​ The areas or buildings affected by the emergency. 
o​ Whether the situation has the potential to expand beyond the immediate area. 
o​ The population impacted or potentially impacted. 
o​ Whether individuals outside the immediate area may be at risk. 



●​ If the emergency does not have the potential to impact a large portion of the campus community, notification may be limited 
to the affected area(s) or population(s). When the emergency has the potential to impact a larger portion of the campus 
community, a campus-wide notification may be issued. 

●​ The content of emergency notifications is developed by authorized Public Safety and Service personnel based on the 
information available at the time of the notification. When appropriate, Public Safety and Service may consult with 
the Vice President for Student Life and Dean of Students, the Office of Marketing and Communications, local law 
enforcement, emergency responders, and other appropriate officials. Emergency notifications may include: 

o​ The nature of the emergency or dangerous situation. 
o​ The location of the emergency. 
o​ Instructions or protective actions for students, faculty, staff, and visitors. 
o​ Additional information regarding available resources or follow-up updates. 

●​ Examples of the types of situations that may prompt an emergency notification include: 

o​ Potential life-threatening situations on campus. 
o​ Building emergencies. 
o​ Extreme weather conditions (official weather warnings). 
o​ Unplanned College closures due to weather, power outages, or other emergencies. 
o​ Other situations are determined to pose an immediate threat to the health or safety of the campus community. 

●​ The College may provide additional information and updates through the College website, official College communications, 
and other available communication channels. When information is posted to the website or provided to the media, the 
College will use appropriate communication methods to notify the community that additional information is available and 
direct individuals to those resources. The Department of Public Safety and Service works with the College Communications 
personnel, and other appropriate departments to provide accurate and timely information to the broader community. 

EMERGENCY RESPONSE AND EVACUATION 

●​ Mount Holyoke College conducts emergency response and evacuation procedures for applicable buildings and facilities. 
Evacuation drills are scheduled and coordinated by the Department of Public Safety and Service in collaboration with 
appropriate campus departments. Scheduling considerations may include building occupancy, facility use, academic 
schedules, operational needs, and the goal of providing meaningful practice opportunities for students and employees. 

●​ Evacuation drills are designed to familiarize building occupants with emergency procedures, evacuation routes, emergency 
exits, and appropriate responses during an emergency. The College evaluates drill performance and identifies opportunities 
for improvement. 

●​ Mount Holyoke College also conducts emergency exercises, including tabletop exercises, to assess and evaluate emergency 
response plans, procedures, communication methods, and the College’s overall emergency preparedness capabilities. These 
exercises assist the College in identifying strengths, areas for improvement, and necessary updates to emergency response 
plans. 

TESTING OF THE EMERGENCY MASS NOTIFICATION SYSTEM   

The notification system will be tested at least once a year. Tests may be announced or unannounced. Public Safety and 
Service maintains a record of all tests conducted including date, time, description of the test and whether it was announced or 
unannounced. At least once a year, the College will publicize its emergency procedures in conjunction with one of these tests. 
Residence hall evacuation drills are documented by residential life. Additional testing may be conducted as part of drills and 
exercises or as necessary.  More information about Mount Holyoke’s emergency notification system can be found online on 
the Public Safety and Service website. Additionally, the college Emergency Response Team conducts tabletop emergency 
response drills regularly.  

EMERGENCY CONTACT INFORMATION 

Emergency contact information is collected from each student and employee. Students  are urged to make updates to 
emergency contact information as needed or to enter additional information as needed on MyMountHolyoke. Faculty and 
Staff are encouraged to update any emergency contact information in Workday.  

http://offices.mtholyoke.edu/public-safety


DAILY CRIME AND FIRE INCIDENT LOGS   

Daily logs are posted on the Public Safety and Service website. Public Safety and Service crime logs for the most recent 60 
days are available for public inspection via the department’s website. Older logs will be made available within two business 
days of a request for inspection. 

●​The daily Public Safety and Service logs detail incident and arrest reports (including nature of the incidents, incident 
and reporting dates, times, general locations, and dispositions, if known) that occur on campus or within the patrol 
jurisdiction of the Public Safety and Service Department that are reported directly to Public Safety and Service. 

●​In instances where the release of information would jeopardize an ongoing criminal investigation or the safety of an 
individual, affect an individual’s right to privacy, cause a suspect to flee or evade detection, or result in the 
destruction of evidence, information will not be released. However, once the adverse effect is no longer likely to 
occur, information will be released in the daily log, consistent with existing state and federal laws.  

●​When changes in incident case statuses are known, the log will reflect such changes within two business days.   

●​The logs are available online. The logs are also available by request at the Public Safety  and Service office at 1 
Everett Road during normal business hours. 

●​The information listed on the crime log will not jeopardize the confidentiality of victims/survivors. 

ANNUAL SECURITY REPORT 

Every year the Public Safety and Service Department is responsible for preparing and posting a report containing security 
policies and statistics. Statistics are gathered from Public Safety and Service reports, campus security authorities and from 
local police departments. Policy statements are gathered from responsible offices. 

●​Annually, all enrolled students and current employees will receive a notice via email of the availability of the 
College’s annual security report on the department’s website.  

●​Notices are also provided to prospective students and staff through the human resources and admissions offices. This 
notice will include the exact website of the College’s Clery Act–compliant publication as well as information that 
additional copies can be requested from the Public Safety and Service Department during normal business hours.  

●​Hard copies of this notice are provided to employees in departments where employees do not typically use 
computers during their workday. 

●​Hard copies can also be requested by contacting the Public Safety and Service office at (413) 538-2304. 

ACCESS TO CAMPUS BUILDINGS AND GROUNDS 

The College has the right to restrict access to campus grounds, academic and administrative buildings, and campus residence 
halls, which are open to authorized faculty, staff, students and invited guests.  

●​ Most  buildings are secured, card access only, with the exception only during a public event open hours. 

●​ Public Safety and Service has the authority to issue trespass notices to unauthorized people, which is usually done 
upon receipt of a complaint, and to arrest anyone returning to campus in violation after  such a notice. 

●​ Visitors and others may be asked to leave College buildings during nonpublic hours.  

SECURITY CONSIDERATIONS IN THE MAINTENANCE OF FACILITIES 

Security is very important in the maintenance of campus facilities. The College’s department of Facilities Management 
processes repair orders on a priority system that places safety and security items as most important. Trees are cut back from 
lights; outdoor lighting is checked weekly and shrubs are cut back from building entrances and paths on a regular basis. 
These items are also reviewed annually during the campus lighting walk. Members of the community are invited to join the 
director of the Public Safety and Service Department and the director of Facilities Management as they walk the campus 
reviewing lighting, blue-light phone needs and other security considerations. 

ACCESS TO CAMPUS PROGRAMS 

Mount Holyoke College is a member of the Five College Consortium (Amherst, Smith and Hampshire Colleges, and the 
University of Massachusetts) that shares some faculty, programs and services. Students from the Five Colleges regularly 

https://docs.google.com/document/d/1tHCSWO2uQZJ3nGOTZ8bXpq65RkB6qm7dqPvBsGZsfyc/edit?tab=t.0


attend member institution programs, classes, events and so on. Additionally, the campus welcomes visitors and guests to 
many programs and events. 

ACCESS TO CAMPUS RESIDENCE HALLS  

College residence halls are for Mount Holyoke students and their guests. While there are no formal identification policies for 
guests, with the exception of residence hall events, individuals may be asked for identification by residence hall staff or other 
College officials.  

●​ Campus residence halls are always locked. Each student is issued a key to their room and is provided with card 
access to the entrances of the residence halls.  

●​ Campus residential room doors and windows are provided with locking devices.  

●​ During low-occupancy periods, residential life distributes to students who remain on campus information about 
safety protocols and specific emergency procedures. 

●​ Guests who do not identify themselves and who do not comply with College rules or regulations may be asked to 
leave campus or be trespassed.  

●​ All guests must be escorted by their hosts, except while on the floor of their host’s residence, and must be escorted 
to other floors in the hall, including while at residential parties. Guests should not be let into the residence hall by 
anyone other than their student escort. When guests arrive at a residence hall, they should contact their student host 
for access. 

●​ Guests can use any single user bathroom or bathroom labeled “Gender Neutral.” 

●​ Guests must abide by the regulations of the residence hall and the larger campus community while they are on 
campus.  

●​ People who are not registered Mount Holyoke students are welcome as short-term guests of a registered student in 
accordance with residential life policy.  

●​ Students should always lock their room door, taking their key with them when they leave for any reason, even to go 
down the hall.  

OFF-CAMPUS STUDENT ORGANIZATIONS 

Mount Holyoke College does not have any recognized off-campus student organizations (such as social sororities) or student 
organizations with off-campus housing facilities. 

CRIME PREVENTION PROGRAMS 

Mount Holyoke College is committed to promoting a safe and respectful campus environment through prevention, education, 
and awareness initiatives addressing dating violence, domestic violence, sexual assault, and stalking. The College provides 
primary prevention and awareness programming for incoming students and ongoing prevention and awareness campaigns 
throughout the academic year for students and employees. These programs promote healthy relationships, respect, personal 
responsibility, active bystander intervention, and awareness of campus resources and reporting options. 

Primary Prevention and Awareness Programs for Incoming Students 

Incoming students participate in primary prevention and awareness programming during New Student Orientation and 
through programming offered during their first semester. These programs are intended to prevent dating violence, domestic 
violence, sexual assault, and stalking before they occur by educating students about their rights and responsibilities, 
promoting healthy behaviors, and encouraging community accountability. 

Primary prevention programming includes information on: 

●​ Mount Holyoke College's prohibition of dating violence, domestic violence, sexual assault, and stalking. 
●​ Definitions of dating violence, domestic violence, sexual assault, stalking, and consent under Massachusetts law and 

College policy. 
●​ The meaning of consent and the importance of affirmative, voluntary, and ongoing consent in sexual activity. 



●​ Recognizing the warning signs of abusive behavior and unhealthy relationships. 
●​ Safe and positive bystander intervention strategies that individuals may use to prevent or safely interrupt situations 

involving potential harm. 
●​ Risk reduction strategies intended to reduce perpetration, reduce bystander inaction, increase victim empowerment, 

promote safety, and address conditions that facilitate violence. 
●​ Options for reporting incidents, including confidential and non-confidential resources available on and off campus. 
●​ Supportive measures and services available to individuals affected by dating violence, domestic violence, sexual 

assault, or stalking. 
●​ The College's response procedures, including reporting options, investigation and disciplinary processes, protective 

measures, and the rights of complainants and respondents. 

Ongoing Prevention and Awareness Campaigns 

Mount Holyoke College provides ongoing prevention and awareness campaigns for students and employees throughout the 
academic year. These programs reinforce information provided to incoming students and promote continued awareness of 
personal safety, violence prevention, reporting options, available resources, and community responsibility. 

Ongoing prevention and awareness initiatives include: 

●​ Residence hall educational programming addressing healthy relationships, consent, sexual assault, dating violence, 
domestic violence, stalking, bystander intervention, and available campus resources. 

●​ Educational programs, presentations, and workshops sponsored by Public Safety and Service, the Title IX Office, 
Student Life, Residential Life, Health Services, Counseling Services, Human Resources, Athletics, and other 
campus partners. 

●​ Awareness campaigns recognizing Sexual Assault Awareness Month, Domestic Violence Awareness Month, 
Stalking Awareness Month, and other prevention initiatives. 

●​ Bystander intervention education promotes safe and positive strategies for recognizing and responding to concerning 
behavior. 

●​ Risk reduction education designed to reduce perpetration, discourage bystander inaction, increase victim 
empowerment, promote safety, and help individuals and the campus community address conditions that contribute to 
violence. 

●​ Information regarding reporting options, supportive measures, confidential resources, disciplinary procedures, and 
the rights of individuals involved in the College's resolution process. 

Public Safety and Service Crime Prevention Programs 

The Mount Holyoke College Public Safety and Service Department complements the College's prevention and awareness 
efforts through crime prevention and security awareness programming designed to promote personal safety and reduce crime 
on campus. 

Programs and services include: 

●​ Crime prevention and security awareness training for departments upon request, including crime prevention 
strategies and Environmental Health and Safety guidance. 

●​ Basic, advanced, and keychain Rape Aggression Defense (RAD) classes for students, faculty, and staff, providing 
education, empowerment, and self-defense techniques. 

●​ Educational presentations addressing sexual assault, relationship violence, hate crimes, alcohol awareness, personal 
safety, and active shooter response, ALICE (Active Shooter Training). https://www.alicetraining.com/ 

●​ Participation in campus committees and collaborative meetings with Title IX personnel and other campus 
departments to strengthen prevention and campus safety efforts. 

●​ Collaboration with student organizations, including the Center for Diversity and Inclusion, to address community 
safety concerns and promote inclusive prevention education. 

●​ Alcohol awareness programming utilizing the Fatal Vision® Goggles program. 
●​ Distribution of educational materials addressing crime prevention, personal safety, and campus security. 
●​ Timely crime alerts and safety notifications issued when appropriate to increase community awareness. 
●​ Crime prevention and safety presentations for departments and campus groups upon request. 

https://www.alicetraining.com/


●​ Crime prevention outreach during the annual employee Benefits Fair. 

Additional Crime Prevention and Safety Initiatives 

Public Safety and Service also provides programs and services that support campus safety, including: 

●​ Posting educational materials regarding fire safety, room security, alcohol laws, and local ordinances. 
●​ Maintaining emergency telephones throughout campus. 
●​ Providing safety escort rides between campus locations. 
●​ Monitoring the College's electronic access control and security camera systems. 
●​ Providing Operation Identification engraving tools to assist with property identification. 
●​ Offering bicycle registration and bicycle safety education. 
●​ Providing laptop registration services to assist with recovery of lost or stolen property. 

 

STUDENT AND EMPLOYEE RESPONSIBILITY UNDER THE LAW 

Each year Public Safety and Service and student services provide seminars on crime prevention; such programs are also 
offered to faculty/staff departments. Normally, at least six programs are scheduled on campus. Additional programs are 
provided in cooperation with student and employee groups. 

A common theme among crime prevention programs is that not only do students and employees have a responsibility for 
their own personal security, but we are responsible for the safety of others. We encourage students and staff to call Public 
Safety and Service if they are concerned about something that threatens their own security and the security of others. 

The department makes these programs available to employees and also offers active threat training and security assessments 
for departments to increase safety awareness and to aid in improving security procedures. Such programs are available 
throughout the year at the convenience of the requesting department. 

The department also participates in events such as orientation and alcohol awareness events when requested. 

●​ Staff information and resource tables at the campus center, where we provide safety and security information as well 
as promote our self-defense and alcohol awareness programs and programs regarding student and employee 
responsibilities under the law. Students have the same rights and responsibilities as other citizens and are expected to 
follow College policies and applicable federal, state and local laws. 

DRUGS AND ALCOHOL ON CAMPUS 

Mount Holyoke College complies with the federal Drug-Free Schools and Communities Act of 1986 as amended in 1989 and 
the Drug-Free Workplace Act of 1988 as amended, as well as all current laws regarding the sale, use and possession of illegal 
narcotics and alcohol. College policies attempt to provide a healthy environment by preventing the use of illegal drugs or 
abuse of alcohol within the College community and in response to the federal drug-free legislation. 

COLLEGE POLICY 

The College prohibits the unlawful manufacture, distribution, dispensation, possession or use of controlled substances and 
alcohol by any member of the faculty, staff or student body on College property or at any College-sponsored function, 
whether on or off the campus, and requires the cooperation of the entire campus community in its pursuit to maintain a 
drug-free environment in all phases of campus life.  

●​ Any employee or student who violates this prohibition or who does not cooperate with the College in its attempts to 
maintain a drug-free environment will face disciplinary action up to and including expulsion or dismissal from the 
College and may be required, as a condition of continuing the faculty/staff/student relationship with the College, to 
enroll at her or his own expense in a substance abuse counseling and treatment program.  

DRUG CONVICTIONS FOR STUDENTS RECEIVING FEDERAL FINANCIAL AID 



In accordance with federal law, if you were convicted of a drug offense in any criminal proceeding while you were receiving 
federal student aid (such as grants, loans or work-study), it may affect your eligibility for financial aid.  

●​ Refer to the Student Handbook and the Employee Handbook for more information about the federal, state, local and 
campus sanctions against illegal drug and alcohol use and abuse, possession, distribution and dispensation offense.  

DRUG-FREE WORKPLACE ACT OF 1988 

●​ The Drug-Free Workplace Act of 1988 requires any employee (including students working under the Federal 
Work-Study Program) directly engaged in working at Mount Holyoke College under provisions of a federal grant or 
a contract who is convicted under a criminal drug statute for conduct in the workplace (site for performance of work 
done in connection with a particular federal grant or contract) to report this conviction to the College no later than 
five days after the conviction.  

●​ Once informed of such a conviction, the College is required by law to notify the federal contractor or grantor within 
ten days after an employee’s conviction or within ten days after it has actual knowledge of such conviction, 
whichever is earlier. 

CAMPUS ALCOHOL POLICIES 

●​ Possession of kegs of alcohol is permitted only with a permit from the town of South Hadley.  

●​ Beer kegs are not permitted on campus without the prior approval of the area coordinator for the area of parties in 
student residences and the appropriate student life professional for all campus events. In all cases, a copy of the 
completed permit must be provided to Public Safety and Service prior to the event.  

●​ Guidelines for community responsibility, specific rules and regulations governing the consumption of alcoholic 
beverages at College social functions, sanctions against infractions of norms of community living or violations 
of College policies by any member of the College community, and descriptions of campus drug and alcohol 
abuse programs are outlined the Student Handbook and the Employee Policy Manual. If questions arise related 
to any of these guidelines or policies, direct those asking to the appropriate College department. 

●​ Faculty, staff and students are encouraged to familiarize themselves with the local resources for substance 
abuse, counseling and treatment. In addition, health and counseling services are available to assist students with 
substance-related problems. 

STATE PENALTIES FOR OPERATING UNDER THE INFLUENCE 

 Administrative penalties Criminal penalties 

First 
Offense 

Driver’s license suspension: 45 to 90 days. 

A license reinstatement fee ranging from 
$50 to $1,200, depending on the specifics of 
the situation. 

License suspension for 1 year. 

$500 - $5,000 fine. 

Possible jail time up to 2 1/2 years. 

Possible alcohol education program. 

Drivers under 18 years old must attend a Youth Alcohol Program (YAP) and 
serve an additional suspension period of 1 year. 

Drivers between 18 and 21 years old must attend a YAP and serve an additional 
suspension period of 180 days. 

Second 
Offense 

Driver’s license suspension: Varies by time 
between charges. 

A license reinstatement fee ranging from 
$50 to $1,200, depending on the specifics of 
the situation. 

Mandatory installation of an ignition 
interlock device. 

License suspension of 2 years. 

$600–$10,000 fine. 

Possible jail time between 60 days and 2 1/2 years. The judge can suspend this 
sentence to a minimum of 30 days; otherwise, you aren’t eligible for parole until 
you serve 30 days. 

Possible alcohol education program. 

Third 
Offense 

Driver’s license suspension: Varies by time 
between charges. 

Felony charge. 

License suspension for 8 years. 

$1,000–$15,000 fine. 



 Administrative penalties Criminal penalties 

A license reinstatement fee ranging from 
$50 to $1,200, depending on the specifics of 
the situation. 

Mandatory installation of an ignition 
interlock device.  

 

Possible jail time between 180 days and 2 1/2 years or prison time between 2 1/2 
years and 5 years. Your judge can reduce the sentence to 150 days; otherwise, 
you aren’t eligible for parole until you serve 150 days. 

Possible alcohol education program (see below). 

Mandatory installation of an ignition interlock device. 

Possible vehicle registration revocation. 

Fourth 
Offense 

Driver’s license suspension: Varies by time 
between charges. 

A license reinstatement fee ranging from 
$50 to $1,200, depending on the specifics of 
the situation. 

Mandatory installation of an ignition 
interlock device.  

Felony charge. 

License suspension for 10 years. 

$1,500–$25,000 fine. 

Between 2 years and 2 1/2 years in jail, or between 2 1/2 years and 5 years in 
prison. Your judge can reduce the sentence to 12 months; otherwise, you aren’t 
eligible for parole until you serve at least 12 months. 

Possible alcohol education program (see below). 

Mandatory installation of an ignition interlock device. 

Possible vehicle registration revocation. 

Possible motor vehicle forfeiture. 

Fifth 
Offense 

Driver’s license suspension: Varies by time 
between charges. 

A license reinstatement fee ranging from 
$50 to $1,200, depending on the specifics of 
the situation. 

Mandatory installation of an ignition 
interlock device. 

Felony charge. 

License revocation: up to lifetime. 

$2,000–$50,000 fine. 

Possible jail time of at least 2 1/2 years, or prison time between 2 1/2 years and 5 
years. Your judge can reduce this to 24 months; otherwise, you aren’t eligible for 
parole until you serve at least 24 months. 

Possible vehicle registration revocation. 

Possible motor vehicle forfeiture. 

Possible alcohol education program. 

 

LOCAL AND STATE SANCTIONS CONCERNING ALCOHOL AND DRUGS 

Local, state and federal laws make the illegal use of drugs and alcohol a criminal offense. Conviction can lead to 
imprisonment, fines and other penalties. Courts do not alter sentences so that convicted persons may attend college or 
continue their jobs. A felony conviction may prevent one from continuing or entering certain professions. Local towns have 
ordinances forbidding the possession of an open container of alcohol on any public street by a person of any age. Anyone 
choosing to violate such ordinances can be subject to arrest. 

ALCOHOL 

●​ No person under the age of 21 may possess or use alcohol in Massachusetts. 

●​ Massachusetts law prohibits the sale or delivery of alcoholic beverages to persons under age 21. The penalty for 
violating this law may be a fine of up to $2,000 or one year imprisonment or both. Misrepresenting one’s age or 
falsifying an identification to obtain alcohol is punishable by fine.  

●​ Massachusetts law also prohibits the possession of an open container of alcohol in the passenger area of any motor 
vehicle.  

●​ Massachusetts law prohibits drivers to operate under the influence of drugs and alcohol. For drivers between 16 and 
21, any alcohol level greater than .02 (about one drink or one beer) will result in immediate revocation of the 
driver’s license. For those over 21, the maximum blood level is .08.  

CONTROLLED SUBSTANCES AND DRUGS 



●​ There are criminal penalties for the possession and/or distribution of controlled substances or drugs without valid 
authorization, with penalties varying as to the type of drug.  

●​ Sale and possession of drug paraphernalia is illegal. Under both Massachusetts and federal law, penalties for 
possession, manufacture and distribution are greater for subsequent convictions and include mandatory prison terms, 
with the full minimum term being served. Paraphernalia is defined as items “one reasonably should know, that it will 
be used to plant, propagate, cultivate, grow, harvest, manufacture, compound, convert, produce, process, prepare, 
test, analyze, pack, repack, store, contain, conceal, ingest, inhale, or otherwise introduce into the human body a 
controlled substance.” 

●​ It is illegal to be in a place where heroin is kept and to be in the company of a person known to possess heroin.  

●​ The penalty for drug possession under state or federal laws is ineligibility for federal student grants and loans for up 
to one year after the first conviction and up to five years after the second.  

●​ The penalty for unlawful distribution of drugs is loss of benefits for five years after the first conviction and for a 
longer period after the second.  

●​ Under federal law, penalties may be doubled when a person at least 18 years old distributes drugs to persons under 
age 21 within 1,000 feet of a public or private elementary or secondary school.  

●​ These penalties include a mandatory one-year prison term.  

●​ Drug trafficking involves the illegal manufacturing, supplying, transporting, storing and/or distribution of drugs. 
Drug possession involves having drugs for personal consumption, while possession of large quantities may be 
deemed an intent to distribute, which is subject to larger penalties. 

 

Mount Holyoke College complies with, and will enforce, all federal and state laws that prohibit the use, sale and possession 
of illegal drugs. Further, Mount Holyoke College will enforce Massachusetts laws regarding underage drinking. The sale or 
use of illegal drugs or alcohol is subject to College discipline as well as criminal prosecution. The College will not shield any 
student, faculty members, employees or visitors from action by law enforcement agencies. Information regarding the College 
sanctions concerning alcohol and drug violations is available by accessing the Student Handbook. Employees can find 
information on the College sanctions by accessing the Employee Handbook on the Mount Holyoke College webpage. Please 
refer to your copy for specific state laws and College policy information. You will be held accountable for the information 
found in the handbook, so you should read it carefully and call the office of the vice president for student life, the Mount 
Holyoke College Public Safety and Service Department or the office for human resources with questions. In addition to 
disciplinary consequences, there are a number of safety issues directly related to drug and alcohol consumption; the use of 
these substances will cause impaired judgment, which can lead to vulnerability or poor decision making. It is extremely 
common for drugs or alcohol to be factors in date rape incidents. Operating a vehicle while impaired by drugs or alcohol is 
not only a serious criminal offense but poses a threat to your personal safety and the safety of others in the community. Drugs 
and alcohol can give rise to conduct which causes injury and death or damage to the user/abuser or to the person or property 
of others. As mentioned previously, the effects of drugs and alcohol will often lead to unsafe consensual or nonconsensual 
sexual relations. The Mount Holyoke College Public Safety and Service Department encourages the student body to make 
educated and responsible decisions. To assist you in making decisions that protect your personal safety, we have included 
information (see list that follows) regarding the health risks involved in drug and alcohol abuse, along with the resources 
available to individuals who may be struggling with these problems on our campus. Please read this carefully.  

The effects of drugs on your body may include the following:  

Narcotics  

Heroin 
●​ Initial euphoria followed by drowsiness and nausea. 
●​ Constricted pupils, watery eyes, dazed appearance. 
●​ Highly addictive. 
●​ Signs of overdose or prolonged use include: slow shallow breathing, clammy skin, loss of appetite and weight, and 

possible death. 

Depressants (barbiturates, tranquilizers) 

●​ Addiction. 
●​ Relaxed muscles, calmness, drowsiness.  
●​ Confusion, disorientation, slurred speech. 



●​ Signs of overdose or prolonged use include: shallow breathing, clammy skin, weak and rapid pulse, coma, and 
possible death. 

Stimulants (cocaine, methamphetamine) 

●​ Addiction. 
●​ Increased heart rate and respiratory rate. 
●​ Elevated blood pressure. 
●​ Decreased appetite, weight loss. 
●​ Blurred vision, dizziness, insomnia, anxiety. 
●​ Impaired decision-making. 
●​ High doses can cause physical collapse, irregular heartbeat, stroke, and possible death. 

Hallucinogens (LSD, PCP, mushrooms) 

●​ Hallucinations. 
●​ Confusion, panic, anxiety, depression, and poor perception of time and distance. 
●​ Respiratory failure. 
●​ Death due to careless behavior. 

Cannabis (marijuana, hashish) 

●​ Increase in heart rate, bloodshot eyes, dry mouth and throat, increased appetite. 
●​ Interferes with memory, speech, coordination, motivation and perception of time. 
●​ Increased risk of lung cancer, weakened immune system and effects to the reproductive system. 
●​ Impaired decision-making which can lead to harm or death.  

**** Please note: While marijuana was decriminalized in Massachusetts and not reportable under Clery guidelines, it is 
prohibited on campus as Mount Holyoke College accepts federal funding. The effect that any drug has on the human body 
has a lot to do with how it is ingested. The method in which the drug enters your body can add new risks and health concerns 
above and beyond those associated with the drug itself. Many drugs are taken through the digestive system in a pill form or 
added to a food; others, however, are inhaled or injected. Inhaling a drug is dangerous because you are replacing the oxygen 
that your body needs with a harmful substance. Inhalation can happen through smoking, snorting or “huffing.” Huffing is a 
method involving the inhalation of solvents or other volatile substances directly from the container or from rags that have 
been breathed into the body.  

PRESCRIPTION AND OVER-THE-COUNTER MEDICATIONS 

Nationally, nonmedical use of prescription medication is the second most common category of illicit drug use (second only to 
marijuana). The four most common categories of medications that aren’t used medically are (in order of magnitude of abuse) 
opioids (painkillers), benzodiazepines (antianxiety medications), amphetamines/stimulants (ADHD medications) and 
over-the-counter medications (often cough and cold medications). 

●​ Prescription medications are often obtained (shared, stolen or purchased) from someone with a prescription. Many 
prescription medications are also illegally “pharmed” on the internet. These medications are potentially counterfeit, 
adulterated or contaminated. The effects of prescription and over-the-counter drug abuse vary according to the 
medication, the dose, the method of consumption, the user’s mental and physical characteristics and other factors. 
Misuse of any drug can lead to dependence. Some medications, used alone in sufficient doses or in combination with 
alcohol, can be lethal. 

INCREASE IN OPIOID-RELATED DEATHS  

Since 1999, the number of overdose deaths involving opioids (including prescription opioids and heroin) quadrupled (CDC. 
Wide-ranging online data for epidemiologic research (WONDER). Atlanta, GA: CDC, National Center for Health Statistics; 
2016. Available at http://wonder.cdc.gov). From 2000 to 2015, more than half a million people died from drug overdoses. 
Ninety-one Americans die every day from an opioid overdose (CDC. Opioid Basics. Available at 
https://www.cdc.gov/drugoverdose/epidemic/index.html). Deaths from heroin and heroin synthetics and benzodiazepines 
have also risen annually since 2002 (https://www.drugabuse.gov/related-topics/trends-statistics/overdose-death-rates).  

POSSESSION OF MARIJUANA 

http://wonder.cdc.gov/
https://www.cdc.gov/drugoverdose/epidemic/index.html
https://www.drugabuse.gov/related-topics/trends-statistics/overdose-death-rates


While Massachusetts legalized marijuana for persons over 21, it is still against federal law to possess marijuana on college 
campuses, regardless of state laws. Manufacturing, distributing and other related crimes involving marijuana remain illegal. 
Students in possession of marijuana or paraphernalia face, at minimum, a referral to College disciplinary process. 

MEDICAL MARIJUANA 

Students with prescriptions for medical marijuana should contact the Office of Disability Services to register and develop a 
reasonable accommodation plan involving off-campus use. 

DRUG AND ALCOHOL TREATMENT PROGRAMS 

Counseling services and the College’s health center are available to assist students with substance-related problems. 
Employees may utilize the services of the Employee Assistance Program which can provide referrals to appropriate 
resources. 

AIDS Drug Assistance Program offers the following resources, programs and services, among others: 
●​ Brief Screenings and interventions. 
●​ Substance use assessments. 
●​ Harm reduction strategies. 
●​ Recovery counseling. 
●​ Family and friends support. 
●​ Self-assessment tools. 
●​ Programs for new students. 
●​ Programs for students and employees highlighting the dangers of alcohol and drug use, driving while under the 

influence and so on. 
●​ Education at the employee benefits fair. 

DRUG AND ALCOHOL RESOURCES 

●​ Counseling services | x2037 

●​ Health services | x2121 

●​ Employee Assistance Program (EAP) | 800-828-6025 

●​ Alcoholics Anonymous | 413-532-2111 

●​ Al-Anon and Alateen | 413-253-5261 

●​ Narcotics Anonymous | 866-624-3578 

●​ Hampshire HOPE | 413-587-1219 

●​ National alcohol and drug abuse 24-hour helpline | 800-252-6465 

●​ Cocaine abuse 24-hour hotline | 800-222-0828 

For emergencies on campus, call Public Safety and Service at 911 or via cell phone at 413-538-2304. 

FIREARMS AND OTHER WEAPONS 

In accordance with Massachusetts General Law Chapter 269 Section 10J, weapons are prohibited on the grounds of the 
College with the exception of law enforcement officers duly authorized to carry such weapons. 

No person shall be permitted to carry firearms or other weapons, concealed or not concealed, with or without a 
concealed weapon permit, while on properties owned or controlled by the College. 

“Weapons” include, but are not limited to, firearms of any nature or description, including shotguns, rifles, pistols, revolvers, 
paintball guns, or BB/pellet guns; firearm replicas; ammunition; martial arts–type weapons; explosives (including fireworks); 
bows, crossbows, arrows; slingshots; switchblade knives, double-edged knives, hunting (pocket-style) knives with a blade 
length of three inches or greater; swords; pointed metal darts; pepper spray; or any other destructive device or instrument that 



may be used to do bodily injury or damage to property. In addition, items that may be used as weapons, whether or not they 
fit the definition above, will be subject to seizure. 

Because these weapons may pose a clear risk to persons and property on the campus, violation of the regulations may result 
in administrative action from the College and/or prosecution under the appropriate state or federal laws. 

PERSONAL SAFETY 

Make it a habit to be cautious around campus, in buildings and in transit. Public Safety and Service hopes you will make the 
following steps part of your daily routine. 

AROUND CAMPUS 

●​ Walk safely. Don’t walk alone at night, especially in dark, vacant areas. Avoid shortcuts. If you must walk alone, 
proceed directly to your destination on well-lit paths. Look alert; be aware of your surroundings. Leave buildings 
on the hour or the half-hour, when most people are walking. Ask a friend to walk with you. 

●​ Help others walk safely. Team up with another person walking alone at night. 

●​ Use safety escorts. Students may request a safety escort after dark by calling Public Safety and Service. This 
service is available only at night and is not available for groups. Campus emergency response always has a higher 
priority so Public Safety and Service advises the student to wait in his/her car or inside the building until the officer 
enters the lot. If in a vehicle in a parking lot, keep your lights on and flash your vehicle lights when the cruiser 
enters the lot. Public Safety and Service provides this service on a first come, first served basis as staffing allows. 

Public Safety and Service advises students who are concerned about their walking safety on campus at night to walk with a 
friend, let their roommate know that they are leaving a building and will be arriving in a specific time frame, or walk on the 
hour or half hour when there is more campus pedestrian traffic. As always, Public Safety and Service encourages members of 
the community to report suspicious behavior by calling x2304 or x 911. (Dial 413-538-2304 from a cell phone when on 
campus.)  

Officers are on patrol 24 hours a day and will respond quickly to emergencies. Campus safety is a partnership between the 
community and the department. Working together we can keep Mount Holyoke safe. 

●​ Don’t jog alone in remote areas during the day; never jog alone at night. 

●​ Carry a whistle or other device that makes noise; keep it ready to use. 

●​ Don’t hitchhike. Ask a friend for a ride, or use the Five College bus. 

●​ Report suspicious behavior or activity to Public Safety and Service. 

●​ Don’t sunbathe in remote areas. 

●​ Carry your cell phone. Preprogram the Public Safety and Service phone number (413-538-2304). 

●​ Watch for strangers around your car before entering your vehicle. Look around the vehicle from the ground up and 
front to back. Use caution when your vehicle is parked next to other cars or vans. Look inside your car before 
getting in. 

●​ While driving, keep doors locked and windows up. Do not pick up hitchhikers. 

●​ If another driver harasses you, blow your horn continuously to attract attention and discourage the other driver. 
Drive to a police station or Public Safety and Service if necessary. 

●​ Park safely in a lighted area. Call Public Safety and Service or use a blue-light phone to request a safety escort 
from the lot to your residence hall.  

●​ Wear your seatbelt. Massachusetts has a mandatory seatbelt law. Failure to use your seatbelt could result in a fine 
of $25. 

IF YOU ARE FOLLOWED 

●​ Remain calm. 

●​ Cross the street. 

●​ Change direction. 

●​ Walk in lighted areas. 

●​ Enter an open, lighted building. 



●​ Use a blue-light phone, or dial 911 on campus, 911 when off campus. Cell phone users should dial 413-538-2304. 

●​ Go to the Public Safety and Service office or the police station. If you do not know where a police station is 
located, go to a busy area, fire station or hospital. Find a place where you can get help. 

●​ Above all, do not go home (giving away your address). 

IF YOU ARE ATTACKED 

●​ Don’t be passive. Most attackers expect a passive victim. 

●​ Do or say whatever you can to throw the assailant off guard — be creative. 

●​ Attract attention — scream, break a window. 

●​ Do whatever you can to break the hold, then run and scream. 

●​ Use a blue-light phone or dial 911 on campus from a campus phone or 413-538-2304 from a cell phone 

CRIME PREVENTION TIPS 

 Do Don’t 

In buildings 

Lock doors. 

Keep your keys and OneCard on 
you at all times. 

If your OneCard is stolen, report 
it immediately. 

Participate in Operation 
Identification; we can help you 
engrave electronics and 
valuables. 

Report strangers in your 
residence halls. 

Keep windows locked. 

Leave valuables visible in a room. 

Leave valuables in an unlocked area, even briefly. 

Let strangers into a building. 

Prop open outside doors to any building.  

Automobiles 

Register your car with Public 
Safety and Service. 

Park in a well-lit area. 

Remove keys and lock doors. 

Install anti theft devices.  

Leave valuables visible in your car. Take them with you; if you cannot take them with 
you, lock them in the trunk of your car. 

Leave GPS units and their mounts in the trunk of the car. 

 

Record serial numbers of mp3 players, cellular phones, GPS devices, satellite radios 
and other easily removable accessories. Engrave valuables with your driver’s license 
number. Call Public Safety and Service for assistance. 

Report suspicious activity to Public Safety and Service, such as people looking into or 
trying to get into cars. 

Bikes 

Leave your bicycle locked. 

Use a hardened steel lock. Lock 
the entire bicycle to a bike rack, 
including quick-release wheels. 

Register your bicycle with 
Public Safety and Service. Affix 
the issued decal to your bike. 
Unregistered bicycles are 
periodically removed from 
campus. 

Notify Public Safety and Service 
immediately if your bicycle is 
stolen. 

Do not leave your bicycle unlocked. 

ACTIVE SHOOTER PROCEDURES 

ALERT LOCKDOWN INFORM COUNTER EVACUATE (ALICE) 



A.​ Alert—Is your first notification of danger. is when you first become aware of a threat. The sooner you understand 
that you’re in danger, the sooner you can save yourself. A speedy response is critical. Seconds Count. Alert is 
overcoming denial, recognizing the signs of danger and receiving notifications about the danger from others. Alerts 
should be accepted, taken seriously, and should help you make survival decisions based on your circumstances.  

B.​ Lockdown—Barricade the room, Prepare to Evacuate or Counter if needed. If Evacuation is not a safe option, 
barricade entry points into your room in an effort to create a semi-secure starting point. Our training explains 
scenarios where lockdown may be the preferable option and dispel myths about passive, traditional,”Lockdown 
only” procedures that create readily identifiable targets and makes a shooter’s mission easier. ALICE trainers utilize 
instruction and practical techniques for how to better barricade a room, what to do with mobile and electronic 
devices, how and when to communicate with police, and how to use your time in lockdown to prepare to use other 
strategies (i.e. Counter or Evacuate) that might come into play should the active shooter gain entry.  

C.​ Inform—Communicate the violent intruder’s location and direction in real time. The purpose of Inform is to 
continue to communicate information in real time if it is safe to do so, armed intruder situations are unpredictable 
and evolve quickly, which means that ongoing real time information is key to making effective survival decisions. 
Information should always be clear, direct and in plain language, not using codes. If the shooter is known to be in an 
isolated section of a building, occupants in other wards can safely evacuate while those in direct danger can perform 
enhanced lockdown and prepare to counter. Video surveillance, 911 calls and PA announcements are just a few of 
the channels that may be used by employees, safety officers, and other personnel to inform others. An emergency 
response plan should have clear methods, outlined for informing school employees, hospital workers, or any other 
employees of the location of  a violent intruder.  

D.​ Counter—Create noise, Movement, Distance and Distraction with the intent of reducing the shooter’s ability 
to shoot accurately. The counter is NOT fighting. ALICE training does not believe that actively confronting a 
violent intruder is the best method for ensuring the safety of those involved. Counter is a strategy of last resort. 
Counter focuses on actions that create noise, movement, distance, and distraction with the intent of reducing the 
shooter’s ability to shoot accurately, creating a dynamic environment that decreases the shooter’s chance of hitting a 
target and can provide the precious seconds needed in order to evacuate.  

E.​ Evacuate—When safe to do so, remove yourself from the danger zone. ALICE provides techniques for safer and 
more strategic evacuations. Evacuating to a safe area takes people out of harm’s way and hopefully prevents 
civilians from having to come into any contact with the shooter. Did you know that you should break a window from 
the top corner as opposed to the center? Many useful techniques that civilians do not know exist and can save your 
life. ALICE trainers teach strategies for evacuating through windows, from higher floors and under extreme duress.  

Call law enforcement when you safely may do so. 

Public Safety and Service| 413-538-2304 from a cell phone or X 911 from a campus phone  

South Hadley Police | 413-538-8231 or 9-1-1 from a cell phone 

Massachusetts State Police | 413-584-3000 or 9-1-1 from a cell phone 

​
What to do when law enforcement arrives: 

•​ Remain calm and follow officers’ instructions. 

•​ Immediately raise hands and spread fingers wide. 

•​ Keep hands visible at all times. 

•​ Avoid making sudden movements toward police or grabbing them. 

•​ Do not stop officers to ask for assistance or directions in evacuating. Just proceed to the area from which officers are 
entering. 

•​ If possible, provide law enforcement with the location, number, and description of the shooter(s). 

Make Public Safety and Service a speed dial function on your cell phone.  

Seconds count in emergencies 

MISSING PERSON POLICIES AND PROCEDURES 



In accordance with the Higher Education Opportunity Act (HEOA) and the Clery Act, Mount Holyoke College 
maintains procedures to respond to reports of missing students who reside in on-campus student housing. The 
purpose of this policy is to establish procedures for reporting, investigating, and responding to reports that a 
residential student may be missing. 

REPORTING A MISSING STUDENT 

Anyone who believes that a student residing in on-campus housing may be missing should immediately notify the Mount 
Holyoke College Public Safety and Service Department. 

A missing student report may be made by any person, including but not limited to: 

●​ a parent or guardian; 
●​ family member; 
●​ roommate or suitemate; 
●​ friend; 
●​ Residential Life staff member; 
●​ student employee; 
●​ faculty member; 
●​ staff member; 
●​ employment supervisor; or 
●​ any other individual who has information indicating that a student may be missing. 

Reports may also be made to any College official, including Residential Life staff, Division of Student Life  staff, or other 
College employees. 

Any report received by a College official that a student residing in on-campus housing is or may be missing will be 
immediately referred to the Mount Holyoke College Public Safety and Service Department for investigation. 

There is no waiting period required before a missing student report may be made or investigated. A student may be 
determined to be missing even if the student has been absent for less than 24 hours. 

A student may be considered missing when Public Safety and Service determines that the student is missing. Circumstances 
that may give rise to a missing student investigation include, but are not limited to: 

●​ medical or health-related concerns; 
●​ the student has not regularly attended classes and has not been seen elsewhere; 
●​ a College official has expressed concern regarding the student's welfare; 
●​ a parent, guardian, roommate, suitemate, or other individual reports unusual or irregular contact with the student; 
●​ Residential Life staff believe that a student may be missing based on absence from a residence or other information 

received. 

While an unexplained absence of more than 24 hours may increase concern, a student may be determined to be missing 
regardless of the length of time the student has been absent. 

 

INVESTIGATION PROCEDURES 

Upon receiving a report that a student is missing or may be missing, the Mount Holyoke College Public Safety and Service 
Department will promptly initiate an investigation using established law enforcement procedures. 

Public Safety and Service will assess the information available and take appropriate steps to determine the student's location 
and safety. The investigation may include: 

●​ gathering identifying information about the student, including a description, photograph, clothing last worn, vehicle 
information, known associates, and locations where the student may have gone; 

●​ attempting to contact the student directly through available communication methods; 
●​ contacting individuals who may have information regarding the student's whereabouts; 
●​ reviewing available campus information, including residence hall information, class schedules, and other relevant 

records; 



●​ obtaining information regarding the student's physical and mental well-being; 
●​ notifying appropriate College personnel who may assist in locating the student; 
●​ conducting searches of campus buildings, residence halls, grounds, parking areas, classrooms, or other locations as 

appropriate; 
●​ coordinating with local, state, or other law enforcement agencies when appropriate. 

Public Safety and Service will provide relevant updates to appropriate College officials and coordinate additional response 
efforts as necessary. 

If a student is located, Public Safety and Service and appropriate College officials will work with the student to provide 
information regarding available support services. When appropriate, support may also be offered to roommates, friends, or 
other members of the College community affected by the incident. 

 

MISSING STUDENT CONTACT INFORMATION 

Each student residing in on-campus housing has the option to designate a confidential missing person contact through the 
College’s student information system. 

Students may identify the person they wish the College to contact if the student is determined to be missing. Students are 
encouraged to provide accurate and current contact information, including available telephone numbers, email addresses, or 
other methods of communication. 

Students residing in on-campus housing are notified that their emergency contact information may also serve as their missing 
student contact information unless the student designates otherwise. 

The confidential missing person contact information: 

●​ is maintained as confidential; 
●​ is accessible only to authorized College officials; and 
●​ may only be disclosed to law enforcement personnel in furtherance of a missing person investigation. 

The confidential missing person contact information will not be disclosed for general emergency purposes or other unrelated 
matters. 

 

NOTIFICATIONS 

If Public Safety and Service determines that a student residing in on-campus housing is missing, the College will initiate 
required notifications. 

Within 24 hours after determining that a student is missing, the College will: 

●​ notify the student's designated confidential missing person contact, if one has been provided; 
●​ if no confidential missing person contact has been designated, notify the student's emergency contact or other 

appropriate contact information available through College records; 
●​ notify the appropriate local law enforcement agency, unless the local law enforcement agency made the 

determination that the student is missing; and 
●​ coordinate with other law enforcement agencies as appropriate based on the circumstances of the investigation. 

The College may notify the student's designated missing person contact before 24 hours have elapsed if circumstances 
indicate that earlier notification is appropriate to protect the health or safety of the student. 

STUDENTS UNDER THE AGE OF 18 AND STUDENTS WHO ARE EMANCIPATED MINORS 

If the missing student is under 18 years of age and is not emancipated, the College will notify the student's custodial parent 
or legal guardian within 24 hours after the student is determined to be missing, in addition to notifying the student's 
designated confidential missing person contact, if one has been identified. 



If the missing student is under 18 years of age and is emancipated, the College will follow the same notification procedures 
that apply to other students who are not subject to mandatory parental notification. The College will notify the student's 
designated confidential missing person contact, if one has been provided, and the appropriate law enforcement agency as 
required by this policy. 

If the missing student is 18 years of age or older, the College will notify the student's designated confidential missing person 
contact, if one has been identified, and the appropriate law enforcement agency in accordance with this policy. 

 

STUDENTS UNDER THE AGE OF 21 AND SUZANNE’S LAW 

In accordance with Suzanne’s Law, when a student under the age of 21 is determined to be missing, the College will ensure 
that the student is entered into the appropriate national missing person database as soon as the student is determined to be 
missing. 

Public Safety and Service will coordinate with appropriate law enforcement agencies to ensure compliance with this 
requirement and to support efforts to locate the missing student. 

 

FOLLOW-UP AND CONTINUED RESPONSE 

If the search for a missing student is unsuccessful, Public Safety and Service will continue coordinating with appropriate law 
enforcement agencies and College officials to determine additional investigative steps. 

The College may implement additional support measures for members of the College community affected by the missing 
student incident, including roommates, friends, residential communities, and other impacted individuals. When circumstances 
indicate it would be useful, the state police can activate an AMBER Alert. Additional information regarding policies followed 
regarding missing persons can be found on this link: 
https://www.mtholyoke.edu/policies/missing-person-policy-and-procedure 

 

FIRES AND FIRE PREVENTION 

Fire prevention is the responsibility of all members of the Mount Holyoke College community. College residence halls are 
particularly susceptible to fires, and students residing in the halls must carefully adhere to fire safety regulations. 

 

 

 

STUDENT FIRE SAFETY EDUCATION PROGRAM 

               

Mount Holyoke College’s fire safety education and training program is multifaceted and includes information regarding fire 
prevention, fire safety zones, evacuation procedures, emergency exits, and appropriate actions to take during a fire 
alarm or other fire emergency. 

Initial training on the College’s fire safety program is provided at the first hall meeting each academic year. Additional 
information and reminders regarding fire safety zones, evacuation procedures, emergency exits, and appropriate evacuation 
practices are provided to all residential students prior to the start of fire drills for the academic year. 

All residential employees, including Residential Life student staff and other employees assigned to residential facilities, 
receive additional fire safety education and training appropriate to their roles and responsibilities. Residential Life student 
staff members receive additional fire safety training from the South Hadley Fire Department. 

Students and residential employees are expected to follow all fire safety policies and evacuation procedures. Students who 
violate fire safety policies may be referred to the College’s conduct system, and employees may be subject to applicable 
College policies and procedures. 

https://www.mtholyoke.edu/policies/missing-person-policy-and-procedure


Additional information regarding fire safety and evacuation procedures is available through the following College resources: 

●​ Student Handbook – Policies and Procedures 
●​ Fire Evacuation Procedures – Residence Halls 

 

COLLEGE POLICY ON REPORTING OF FIRES 

Fire alarms for College-owned buildings ring directly to central dispatch. However, any member of the community who 
becomes aware of any active or past fire must notify Public Safety and Service immediately. 

●​ Pull the building fire alarm to alert people in the building. 
●​ Call 413-538-2304 to report the fire and circumstances. 
●​ If you can do so safely, close the door to the room, containing the fire to prevent its spread. 
●​ If you can do so safely and after taking the above steps, use the fire extinguisher to put out small fires.​

 

FIRE EVACUATION PROCEDURES 

Every person in the building, including staff, faculty, students, visitors and contractors where the fire alarm is sounding, 
regardless of known or suspected cause, is required to evacuate immediately.  

The following procedures should be followed every time you hear the fire alarm. Students who fail to vacate the residence 
hall during an alarm or scheduled pull are subject to a fire safety violation and must meet with their area coordinator. 

●​ Put on a warm coat and shoes. If they are accessible, grab your room key and OneCard. 
●​ Close windows. Leave shades up (as an aid to the fire department). 
●​ Leave only the ceiling light on and the door unlocked so the fire officials can check quickly that everyone has 

evacuated. 
●​ Before passing through any doors, feel the metal door knob. If it is hot, do not open the door; find an alternate exit. 
●​ In case of smoke, take a towel to cover your nose and mouth. 
●​ If you can open the door (if it is not hot), brace yourself against it and open it slowly to make sure there is no heat or 

heavy smoke on the other side. If there is, close it again. 
●​ If there is any smoke in the air, stay low near the floor and crawl toward the exit. 
●​ Exit via stairwells. Do not use an elevator. 
●​ Alert others as you leave. Yell, “Fire!” Knock on doors. 
●​ Go quickly and quietly outside to your hall fire safety zone and answer roll calls. 

AFTER EVACUATING A BUILDING, STAY CLEAR OF IT 
●​ Keep out of roadways and vehicle pathways. Allow fire-fighting vehicles and equipment room to maneuver. 
●​ Follow the directions of the residential life staff, campus police and the fire department. 
●​ Do not attempt to go back into the building until after the commanding officer from the fire department gives 

clearance. 

WHAT TO DO IF YOU ARE TRAPPED BY A FIRE 
●​ If all exits are blocked, go back to your room. 
●​ Keep your door closed. 
●​ Pack the space under the door with towels or other materials to keep smoke out. 
●​ Open the windows from the top, if possible, to let fresh air in. 
●​ Let people know you are trapped. Wave a towel or pillowcase out the window, yell, or if possible, call the fire 

department or Public Safety and Service at 911, or dial 413-538-2304 from a cell phone. 
●​ Stay low, on the floor, near the window. 

WHAT TO DO IF SOMEONE IS ON FIRE 
●​ Don’t panic. Serious injury can be avoided if the flames are extinguished quickly. 
●​ Prevent the person from running, which fans the flames and takes the person farther from help. 

https://www.mtholyoke.edu/student-handbook/policies-and-procedures?utm_source=chatgpt.com
https://www.mtholyoke.edu/policies/fire-evacuation-procedures-residence-halls?utm_source=chatgpt.com


●​ Get the person on the ground and roll them over and over to smother the flames. Use a blanket if one is available. 

RESIDENTIAL EVACUATION LOCATIONS 

Fire evacuation procedures  

              Academic and administrative building evacuation locations available on the Public Safety and Service website. 

RESIDENTIAL FIRE SAFETY POLICIES 

Of all the safety concerns on campus, fire safety is where the student’s action or inaction can have the greatest impact on 
other students and the community.  

CANDLES, INCENSE OPEN FLAMES, AND SMOKING ON CAMPUS 

The most frequent causes of residence hall fires on our campus have been candles and incense. Candles, oil lamps, incense, 
alcohol lamps and open flame burners are prohibited. The policy also prohibits listed items for decorative purposes (i.e., unlit 
candles are not allowed). Mount Holyoke College enforces a 100% smoke free-and tobacco-free campus policy. Smoking, 
vaping, and using tobacco, or cannabis products are strictly prohibited across all college owned or managed properties, 
including residence halls, outdoor spaces, and vehicles. Please see Smoke and tobacco free campus policy: 
https://www.mtholyoke.edu/policies/smoke-and-tobacco-free-campus 

CORRIDORS 

State fire regulations require that all paths of exit, including corridors and stairwells, be kept free of obstructions. Bicycles, 
boots, shoes, boxes, trash, suitcases, clothes, beds and furniture should never be left in corridors or stairwells. Any item left in 
the corridors or stairwells will be confiscated and may be thrown away. Students are financially responsible for any missing 
room furniture, including furniture confiscated from corridors. 

ELECTRICAL EQUIPMENT AND APPLIANCES 

All electrical equipment is subject to inspection throughout the year by the College electrician as part of Mount Holyoke’s 
continuing fire safety program. For example, before an electrician will reset a breaker or replace a fuse, they must first 
determine the cause of the electric overload and therefore must check all rooms on the involved circuit for problems. All 
types of halogen lamps are prohibited. Extension cords may be used, but they must be UL-approved. Multi Outlet extension 
cords are also allowed as long as they are UL-approved and have independent fuse protection. Extension cords should not be 
run under rugs, in travel ways or under furniture. Do not tack extension cords to baseboards or other areas of the room. The 
storage and use of the following electrical appliances in student rooms is prohibited: 

●​ Open heating coils. 
●​ Refrigerators measuring over 3.1 cubic feet. 
●​ Outside radio and television antennas. 
●​ Space heaters. 
●​ Heat generating humidifiers or vaporizers. 
●​ Toasters. 
●​ Toaster ovens. 
●​ Electric grills/griddles. 
●​ Electric blankets. 

While most appliances are prohibited, there are a few exceptions, such as small blenders, coffee pots and electric kettles, rice 
cookers, and microwaves under 70 watts. Due to the limited capacity of the electric circuits, students are encouraged to limit 
electrical use. Appliances not in use must be turned off and/or disconnected. 

FIRE EXTINGUISHERS 

https://www.mtholyoke.edu/policies/fire-evacuation-procedures-residence-halls
https://offices.mtholyoke.edu/public-safety/evacuation-assembly-locations
https://www.mtholyoke.edu/policies/smoke-and-tobacco-free-campus


Fire extinguishers are located on the main floor of each residence hall. Extinguishers should be used for their intended 
purpose only and should not be removed from their assigned location. Extinguishers should be used only after the alarm has 
been pulled and the fire department has been notified. Only then should a person try to control a small fire, if they can do so 
safely. Report fires of any size by dialing  911 or from a cell phone call 413-538-2304. 

FIRE DOORS 

Keep fire and smoke doors closed. These doors prevent the spread of smoke and fire, saving lives and minimizing damage to 
the building and personal property. 

FIRE SAFETY INSPECTIONS 

In order to keep the residence hall free of fire hazards, fire safety inspections are performed four times a year: at the 
beginning of each semester, in November, and over the summer. Student Life  staff will follow up on any fire safety 
violations that are discovered during these inspections. 

FLYERS AND OTHER POSTINGS 

Flyers and other wall postings make the spread of fire much quicker and easier. To increase the safety within the residence 
halls, we ask students to post flyers and announcements in designated areas only. This is typically the cork board on the room 
door and a community-events board on the main floor of the residence hall lobby. Flyers placed on walls, glass of fire doors 
or on entry ways will be removed. 

GASOLINE AND OTHER COMBUSTIBLES 

Any item with a gasoline engine is prohibited in residential buildings. Gas barbeque grills, charcoal and lighter fluids are also 
prohibited items. Grilling on the campus grounds is prohibited. Students or groups wishing to host a barbeque should contact 
the catering services via Willits-Hallowell Conference Center. They will review the cost. 

ROOM FURNISHINGS 

State law prohibits the use of upholstered furniture in student rooms. Futons, waterbeds, lofts, bean-bag chairs, upholstered 
storage ottomans and hanging chairs are prohibited in College provided housing. Decorations may not be hung from the 
ceiling or sprinkler pipes. All decorations throughout the building must be flame-resistant. 

APPROVED DECORATIONS 
●​ Only fireproof artificial trees may be used in College buildings. Massachusetts law prohibits natural trees and other 

natural decorations. 
●​ If a holiday tree is set up in a residence hall, decorations must be made of flameproof or fireproof glass or metal. 

Items must be labeled as fireproof, not assumed to be fireproof. Only UL-approved lighting sets may be used to 
decorate a tree. 

●​ Balloons (filled with nonflammable gas). 
●​ Aluminum foil and other metal decorations. 
●​ Posters made of heavy cardboard or paper that has been treated with flame-resistant solution. (Check the label for 

this information.) 
●​ Window decorations must be limited to the glass area. Only watercolor paints may be used. The steel or wooden 

frames of the windows are not to be painted or taped with any kind of tape. Windows must be cleaned at the end of 
the event or holiday season. 

PROHIBITED DECORATIONS 
●​ Decorations of any kind are not allowed in corridors, stairwells or any means of exit. Doors (except for bulletin 

boards on doors) may not be decorated with cards, ribbons, wrapping paper or natural wreaths. 
●​ No fires are to be lit in the fireplace when the mantel is decorated. Fireplace mantel decorations should be kept to a 

minimum. 
●​ Cornstalks, hay, straw and related items are prohibited. 



●​ Cut or live trees, wreaths and sprays may not be used in the building. They may be used on the outside of exterior 
doors. 

●​ Items that may damage the interior paint or wallpaper of any building are prohibited. 
●​ Paper lanterns are prohibited. 
●​ Plastic film and coverings are prohibited.​

 

For more information, see the student life fire safety policy.   

COMMUNITY FIRE SAFETY RESPONSIBILITIES 

All members of the community are required to: 

●​ Participate in all fire drills and promptly leave a building when the fire alarm sounds. Follow any instructions from 
Public Safety and Service or fire officials during a drill or an actual alarm. 

●​ Report any condition that creates a fire hazard (trash in the corridors or stairwells, missing fire extinguishers, 
blocked floor exits or stairwells, etc.) to Public Safety and Service. 

●​ Report any active or past fires to Public Safety and Service immediately. 

●​ Know where the fire extinguishers are located. Learn how to operate them. If you need training, contact the 
Facilities Management. 

●​ Know the location of the fire alarms and how to activate them. 

●​ Know where the nearest exits are and be prepared to use an alternative exit, if necessary. Plan how you would escape 
through each of these exits in case of a fire. 

●​ Know the location of the fire stairwells. 

●​ Never use an elevator to evacuate a building. 

●​ If you become trapped, dial 911 from a campus phone or 413-538-2304 from a cell phone and alert the dispatcher to 
your location. 

WHAT SHOULD I DO IF I DISCOVER A FIRE? 

Any person who discovers a fire, smoke or an unusual amount of heat should do the following:  

1.​ Pull the nearest fire alarm. 

2.​ Exit the building immediately. Notify those in the immediate area of the danger. 

3.​ Assist in removing any person needing assistance from the immediate area and to the stairwells to wait for fire 
department personnel (or to the outside if that can be done safely). However, never place yourself in danger. 

4.​ Assemble outside your building at the predetermined location. 

5.​ Follow the instructions given by the Public Safety and Service officers and the South Hadley Fire Department 
personnel. 

CAMPUS FIRE STATISTICS 

EVACUATION DRILL STATISTICS 

Evacuations drills are conducted three times per year in residential buildings and periodically in other buildings. The purpose of these 
evacuation drills is to prepare building occupants for an organized evacuation in case of a fire or other emergency. Evacuation drills 
are used as a way to educate and train occupants on fire-safety issues specific to their building.  

https://www.mtholyoke.edu/policies/fire-safety-residence-halls


RESIDENTIAL FIRES 2025-2023 

Date Time Location Cause Fatalities Injuries Value of Property Damage 

11/17/2025 1:05pm Art Building Propane tank had 
small flame 

0 0 Under 100 

02/09/2025 2:04pm Prospect Hall Burnt food 0 0 Under 100 
01/03/2025 11:15am Buckland Hall Small fire in 

microwave 
0 0 Under 100 

01/26/2024 4:50pm FACS Machinery Fire 0 0 Over 100 

05/03/2024 3:55pm 1837 Hall Stove top fire 0 0 Under 100 

06/22/2024 6:42pm Pearson Hall Stove top fire 0 0 Under 100 

11/05/2024 12:11pm Prospect Hill Brush fire 0 0 Under 100 

12/02/2024 12:00pm Creighton Hall Cell phone battery fire 0 0 Under 100 

04/25/2023 10:20pm North Mandelle Sun reflecting off of 
mirror 

0 0 Under 100 

04/12/2023 6:25pm Ace House Grease Fire 0 0 Under 100 

  04/25/2023 10:20pm North Mandelle Sun reflecting off of 
mirror 

0 0 Under 100 

04/30/2023 9:22pm Ham Hall Candle 0 0 Under 100 

 

CAMPUS RESIDENTIAL FIRE LOGS 

 

A log of all fires and fire alarms in which there was a physical cause (i.e., smoke, heat, etc., rather than a faulty detector or system 
malfunction) are listed in the Public Safety and Service online daily crime and fire logs within two business days of occurrence. Visit 
the Public Safety and Service crime and fire logs for more information. When Public Safety and Service knows changes in the cause 
or information about a campus fire, updates will be made to the log within two business days of the status change. The fire log for 
incidents within the past 60 days is available on the log website and is open to public inspection Monday–Friday 8:00 am–4:00 pm at 
the Public Safety and Service office. 

 

Fire Safety Log/Data 

 

Fire safety system in residential facilities 

Residential 
facilities 

Fire alarm 
system 

monitored 
by Public 
Safety and 

Service 

Partial 
sprinkler 

system 

Full 
sprinkler 

system 

Smoke 
detection 

Fire 
extinguishers 

Evacuation 
plans and 
placards 

Number of 
annual fire 
evacuations 

  

1837 Hall Y N Y Y Y Y 2 

Abbey Hall Y N Y Y Y Y 2 

Brigham 
Hall 

Y N Y Y Y Y 2 

Buckland 
Hall 

Y N Y Y Y Y 2 

Creighton 
Hall 

Y N Y Y Y Y 2 

https://www.mtholyoke.edu/go/safety-log


 

Residential fire alarm tests 

Residential facilities 2025 2024 2023 

1837 Hall 2 2 2 

Abbey Hall 2 2 2 

Brigham Hall 2 2 2 

Buckland Hall 2 2 2 

Creighton Hall 2 2 2 

Dickinson House 2 2 2 

Ham Hall 2 2 2 

MacGregor Hall 2 2 2 

Mandelle Hall 2 2 2 

Mead Hall 2 2 2 

Dickinson 
House 

Y N Y Y Y Y 2 

Ham Hall Y N Y Y Y Y 2 

MacGregor 
Hall 

Y N Y Y Y Y 2 

Mandelle 
Hall 

Y N Y Y Y Y 2 

Mead Hall Y N Y Y Y Y 2 

Pearsons 
Annex 

Y N Y Y Y Y 2 

Pearsons 
Hall 

Y N Y Y Y Y 2 

Porter Hall Y N Y Y Y Y 2 

Prospect 
Hall 

Y N Y Y Y Y 2 

Rockefeller 
Hall 

Y N Y Y Y Y 2 

Safford Hall Y N Y Y Y Y 2 

Torrey Hall Y N Y Y Y Y 2 

Wilder Hall Y N Y Y Y Y 2 



Pearsons Annex 2 2 2 

Pearsons Hall 2 2 2 

Porter Hall 2 2 2 

Prospect Hall 2 2 2 

Rockefeller Hall 2 2 2 

Safford Hall 2 2 2 

Torrey Hall 2 2 2 

Wilder Hall 2 2 2 

 

STUDENT RESIDENCE HALL FIRE SAFETY AND SPRINKLER SYSTEMS 

There are no immediate plans for system upgrades to the following systems; however, systems are constantly being reviewed. 

MOUNT HOLYOKE COLLEGE RESIDENTIAL FIRE SYSTEMS ​
(initiating points include smoke detectors in every residence hall room as well as strategic locations in hallways) 

Building How 
monitored 

CO 
detectors 

Sprinkler types 

1 Faculty Lane Central Yes n/a 

3 Park Street * Central Yes n/a 

17 Morgan Street * Central Yes n/a 

57A/B College Street Central Yes n/a 

92 College Street Central Yes n/a 

94 College Street Central Yes n/a 

1837 Hall Central Yes Wet system entire building  

Abbey Hall Central Yes n/a 

Brigham Hall Central Yes Dry system entire building 

Buckland Hall Central Yes n/a 

Dickinson House Central Yes n/a 

Ham Hall Central Yes n/a 

MacGregor Hall Central Yes n/a 

Mandelles, N&S Central Yes Dry system in attic; wet for rest of building 

Mead Hall Central Yes Wet and dry systems mixed throughout building 

Creighton Hall Central Yes Wet system entire building 

Pearsons Annex Central Yes Dry system entire building 

Pearsons Hall Central Yes Dry system main building; wet system kitchen area 

Porter Hall Central Yes Wet system most of building; dry in attic 

Prospect Hall Central Yes Wet system entire building 

Rockefeller Hall, N&S Central Yes Wet system in building and dry in attic 

Safford Hall Central Yes Wet system main building 

Torrey Hall Central Yes Wet system entire building 

Wilder Hall Central Yes Dry system main building 



 

EMERGENCY “BLUE-LIGHT” PHONES 

Mount Holyoke College has 22 blue-light phones. Their use is not restricted to emergencies. Use them to report incidents or 
suspicious behavior  or to ask for assistance or an escort. Simply push the button of any blue-light phone (except at the Canoe House 
where you need to dial x2304). The phone will signal Public Safety and Service automatically and direct someone to you.  

Locations:  

●​ 1837/Mandelles parking lot     
●​ 1837 rear                                                                      
●​ Dickinson lot                                                               
●​ Betty Shabazz Cultural Center South                       
●​ Ciruti South                                                                 
●​ Porter Hall/Library Green 
●​ Creighton Northeast (road way) 
●​ Creighton Southeast (Pratt Hall) 
●​ Greenhouse North 
●​ Kendall parking lot North 
●​ Mary Lyon parking lot North 
●​ Observatory East 
●​ Canoe House 
●​ Equestrian Center 
●​ Pearson Hall 
●​ Safford/Porter North 
●​ Dwight Hall North      

●​ Ham Bridge 
●​ Skinner Hall 
●​ Lower Lake East 
●​ Gorse lot North 
●​ Gorse lot South 

 



EMERGENCY PHONE MAP 



IMPORTANT CAMPUS CONTACT INFORMATION 

 

​ Public Safety and Services​ 413-538-2304 

​ 24 hours/day​ ​ ​ Emergencies: Dial 911 from a campus phone 

 
RESOURCE 

Mail and Copy Center (mail)​
413-538-3111 

OneCard services 

413-538-2462 

Dean of students​
413-538-2550 

Environmental Health & Safety​
413-538-3554 

Health services​
413-538-2121 

Help Desk 
413-538-2600 

Workday (maintain emergency contact info, missing person contact info) 

Residential life (housing policies and resources)​
413-538-2088 

Title IX coordinator​
413-538-2273 

 

https://offices.mtholyoke.edu/mailandcopycenter
https://lits.mtholyoke.edu/OneCard
https://www.mtholyoke.edu/directory/departments-offices-centers/student-life
https://offices.mtholyoke.edu/ehs
https://offices.mtholyoke.edu/health
https://lits.mtholyoke.edu/about-lits/service-desks/technology-help-desk
https://www.mtholyoke.edu/workday
https://www.mtholyoke.edu/directory/departments-offices-centers/residential-life
https://www.mtholyoke.edu/directory/departments-offices-centers/title-ix-team


CLERY ACT DEFINITIONS 

DEFINITIONS OF CLERY ACT CRIMES 

To aid in the understanding of the crimes reported in this document, we are providing the following definitions. These are 
based on Massachusetts law unless otherwise noted. 

Aggravated assault: An unlawful attack by one person upon another for the purpose of inflicting severe or aggravated 
bodily injury. This type of assault is usually accompanied by the use of a weapon or by means likely to produce death or great 
bodily harm. 

Arson: Any willful or malicious burning or attempt to burn, with or without intent to defraud, a dwelling house, public 
building, motor vehicle or aircraft, personal property of another, and so on. 

Burglary: The unlawful entry of a structure to commit a felony or a theft. For reporting purposes this definition includes: 
unlawful entry with intent to commit a larceny or felony, breaking and entering with intent to commit a larceny, 
housebreaking, safecracking and all attempts to commit any of the aforementioned. 

Consent: In Massachusetts, it is illegal to have sex under any circumstances with someone who is incapable of giving 
consent due to incapacity or impairment. Incapacity or impairment may be caused by intoxication or drugs or because a 
victim is underage, mentally impaired, unconscious or asleep. For purposes of this policy, consent is an explicitly 
communicated, reversible, mutual agreement to which all parties are capable of making a decision. 

●​ Consent requires a “yes” in response to requests for sexual acts. 

●​ Silence is not consent. 

●​ “No” is not consent. 

●​ By law, a person is incapable of consent if he or she is unconscious, asleep or younger than 16 years old. 

●​ A person may also be incapable of consent if he or she is intoxicated (i.e., drunk or high) or mentally incompetent. 

●​ Submission is not necessarily consent. There is a fine line between persuasion and coercion. For example, having 
sex with someone who reasonably believes that there is a threat of force meets the legal definition of rape in 
Massachusetts. 

Destruction/damage/vandalism of property: To willfully or maliciously destroy, injure, disfigure or deface any public or 
private property, real or personal, without the consent of the owner or person who has custody or control, by cutting, tearing, 
breaking, marking, painting, drawing, covering with filth, or any other such means as may be specified by local law.  

Dating violence (definition from the federal Violence Against Women Act amended 2013; there is not a specific crime 
defined as “dating violence” in Massachusetts): Violence committed by a person who is or has been in a social relationship 
of a romantic or intimate nature with the victim. 

●​ The existence of such a relationship shall be determined based on the reporting party’s statement and with 
consideration of the length of the relationship, the type of relationship and the frequency of interaction between the 
persons involved in the relationship. 

●​ For the purpose of this definition, dating violence:   

▪​ Includes, but is not limited to, sexual or physical abuse or the threat of such abuse. 

▪​ Does not include acts covered under the definition of domestic violence. 

Domestic violence (from 2013 VAWA Act — the definition under Massachusetts law varies slightly): A felony or 
misdemeanor crime of violence. These are committed: 

●​ By a current or former spouse or intimate partner of the victim. 

●​ By a person with whom the victim shares a child in common. 

●​ By a person who is cohabitating with, or has cohabitated with, the victim as a spouse or intimate partner. 

●​ By a person similarly situated to a spouse of the victim under the domestic or family violence laws of the 
jurisdiction in which the crime of violence occurred. 



●​ By any other person against an adult or youth victim who is protected from that person’s acts under the domestic or 
family violence laws of the jurisdiction in which the crime of violence occurred. 

Forcible fondling: The touching of another person’s private body parts for the purpose of sexual gratification, forcibly and/or 
against that person’s will, or not forcibly or against the person’s will but when the victim is incapable of giving consent 
because of his/her age or because of his/her temporary or permanent mental incapacity. 

Hate crimes: Hate crimes must also be reported by category of prejudice based on the following: race, gender, gender 
identity, religion, sexual orientation, ethnicity, national origin or disability. For the purpose of reporting, the statistics with 
respect to the crime statistics must be compiled in accordance with the categories of: on campus, on non-campus building or 
property, public property and dorms/residences. Reportable hate crimes include crimes in the Clery crime categories with a 
bias component, as well as bias-involved larcenies (thefts), simple assault, intimidation, vandalism and any other crime 
involving personal injury. 

Incest: Nonforcible sexual intercourse between persons who are related to each other within the degrees wherein marriage is 
prohibited by law. 

Intimidation: To unlawfully place another person in reasonable fear of bodily harm through the use of threatening words 
and/or other conduct, but without displaying a weapon or subjecting the victim to actual physical attack. Counted only in 
biased statistics. 

Larceny (theft): The unlawful taking, carrying, leading or riding away of property from the possession or constructive 
possession of another. Counted only in biased statistics. 

Motor vehicle theft: The theft or attempted theft of a motor vehicle.  

Murder and nonnegligent manslaughter: The willful (nonnegligent) killing of one human being by another. 

Negligent manslaughter: The killing of another person through gross negligence. 

Rape (UCR definition): The penetration, no matter how slight, of the vagina or anus, with any body part or object, or oral 
penetration by a sex organ of another person, without the consent of the victim. This offense includes the rape of both males 
and females.  

Robbery: The taking or attempting to take anything of value from the care, custody, or control of a person or persons by 
force, threat of force, or violence and/or by putting the victim in fear. 

Sex offenses — forcible: Any sexual act directed against another person, forcibly and/or against that person’s will, or not 
forcibly or against the person’s will but when the victim is incapable of giving consent. This includes “Rape” and “Forcible 
fondling” defined in this section. 

Sex offenses — nonforcible: Unlawful, nonforcible sexual intercourse. This includes “Incest” and “Statutory rape” defined 
in this section. 

Simple assault: An unlawful physical attack by one person upon another during which neither the offender displays a 
weapon nor the victim suffers obvious severe or aggravated bodily injury involving apparent broken bones, loss of teeth, 
possible internal injury, severe laceration or loss of consciousness. 

Stalking: Engaging in a course of conduct directed at a specific person that would cause a reasonable person to fear for the 
person’s safety or the safety of others or suffer substantial emotional distress 

●​ For the purpose of this definition:  

▪​ “Course of conduct” means two or more acts, including, but not limited to, acts in which the stalker directly 
or indirectly or through third parties, by any action, method, device or means follows, monitors, observes, 
surveils, threatens or communicates to or about a person or interferes with a person’s property. 

▪​ “Substantial emotional distress” means significant suffering or anguish that may, but does not necessarily, 
require medical or other professional treatment or counseling. 

▪​ “Reasonable person” means a reasonable person under similar circumstances and with similar identities to 
the victim. 

One incident of stalking is recorded for each year in which a course of conduct involves the same perpetrator and victim and 
is recorded at the first location of the incident series. 



Statutory rape: Nonforcible sexual intercourse with a person who is under the statutory age of consent (16 in 
Massachusetts). 

DEFINITION OF WEAPON LAW, DRUG ABUSE AND LIQUOR LAW VIOLATIONS 

Note: The Clery Act requires colleges and universities to report arrests and referrals only for these crimes. 

The law also requires that colleges and universities provide statistics for the following categories of arrest or referrals for 
campus disciplinary action (if an arrest was not made): liquor law violation, drug law violation and illegal weapons 
possession. 

Weapons law violations: The violation of laws or ordinances prohibiting the manufacture, sale, purchase, transportation, 
possession, concealment or use of firearms, cutting instruments, explosives, incendiary devices or other deadly weapons.  

Drug abuse violations: The violation of laws prohibiting the production, distribution, and/or use of certain controlled 
substances and the equipment or devices utilized in their preparation and/or use.  

Drug/narcotic violations: The unlawful cultivation, manufacture, distribution, sale, purchase, use, possession, transportation 
or importation of any controlled drug or narcotic substance.  

Drug equipment violations: The unlawful manufacture, sale, purchase, possession or transportation of equipment or devices 
utilized in preparing and/or using drugs or narcotics. 

Liquor law violations: The violation of laws or ordinances prohibiting the manufacture, sale, transporting, furnishing, 
possessing of intoxicating liquor; maintaining unlawful drinking places; bootlegging; operating a still; furnishing liquor to a 
minor or intemperate person; using a vehicle for illegal transportation of liquor; drinking on a train or public conveyance; and 
all attempts to commit any of the aforementioned. (Drunkenness and driving under the influence are not included in this 
definition.) 

FIRE SAFETY DEFINITIONS 

These definitions come from the Department of Education Handbook for Campus Safety and Security. 

Cause of fire: The factor or factors that give rise to a fire. The causal factor may be, but is not limited to, the result of an 
intentional or unintentional action, mechanical failure or act of nature. 

Fire: Any instance of open flame or other burning in a place, not intended to contain the burning or in an uncontrolled 
manner. 

Fire drill: A supervised practice of a mandatory evacuation of a building for a fire. 

Fire-related injury: Any instance in which a person is injured as a result of a fire, including an injury sustained from a 
natural or accidental cause while involved in fire control, attempting rescue or escaping from the dangers of a fire. The term 
‘‘person’’ may include students, faculty, staff, visitors, firefighters or any other individuals. 

Fire-related death: Any instance in which a person (1) is killed as a result of a fire, including death resulting from a natural 
or accidental cause while involved in fire control, attempting rescue or escaping from the dangers of a fire, or (2) dies within 
one year of injuries sustained as a result of a fire. 

Fire-safety system: Any mechanism or system related to the detection of a fire, the warning resulting from a fire or the 
control of a fire. This may include sprinkler systems or other fire extinguishing systems; fire detection devices; stand-alone 
smoke alarms; devices that alert one to the presence of a fire, such as horns, bells or strobe lights; smoke-control and 
reduction mechanisms; and fire doors and walls that reduce the spread of a fire.  

Value of property damage: The estimated value of the loss of the structure and contents, in terms of the cost of replacement 
in like kind and quantity. This estimate should include contents damaged by fire and related damages caused by smoke, water 
and overhaul; however, it does not include indirect loss, such as business interruption. 

Phone:  ​413-538-2304 

Emergencies: 911 to Public Safety and Service 

​         413-538-2304 from a cell phone 



 

Physical location: 

Public Safety  and Service Building 

1 Everett Road (across from health services and career resources) 

South Hadley, Massachusetts 01075 

​
​
​
 

 



MOUNT HOLYOKE COLLEGE ON-CAMPUS AND NONCAMPUS PROPERTY MAPS 

View the campus digital map 

 

 

http://map.mtholyoke.edu/?id=2239
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